JOT'OBOP Ne

00 OKa3aHUM YCJIYT KadeJbHOro TeJIeBUIeHUsI
r. CocHOBOGOpPCK “ ” 202_r.

O61mecTBO ¢ orpaHnyeHHOi otBeTcTBeHHOCTBIO «KpaclIpoMCrpoii» (OO0 «KIIC»), umenyemoe B panbHeiimeM «Oneparopy», OT HMEHH U MO MOPYYEHUI0 KOTOPOro Ha OCHOBAHUH
areHTCKOro gorosopa o «01» suBapst 20231 r. Ne 1A neiictByer OOIIECTBO ¢ OrpaHHYEHHON OTBETCTBEHHOCTBIO «MakcHMaty», UMeHyeMoe B AanbHeiimem «IlapTHep», B JIHLe AUPEKTOpa
Jbsuyk Muxanna CepreeBuua, IeifcTByroIel Ha OCHOBaHHH Y CTaBa, ¢ OAHOI CTOPOHBI, U

(®HO nonHOCTHIO)

nanee umenyembliii(as) ABOHEHT, sBnstomumiicss COBEpLICHHOIETHUM JIHLIOM, C APYTOif CTOPOHBI, 3aKIIIOUNIA HACTOSIIHH JIOroBOp O HUXKECIEAYIOLIEM:

1. IPEIMET JOT'OBOPA
1.1. OIIEPATOP o6s3yerca no 3akazy ABOHEHTA okasbiBath ycmyru (manee - Ycnyru) kabenbHoro Tenesuienus (nanee — KTB), a ABOHEHT 06s3yeTcst NpUHUMATh U OILUTAYMBaTh
yeayru OITIEPATOPA B paszmepe, opsjiKe U B CPOKH, YCTAaHOBJIEHHbIE HACTOALIMM J[oroBopom.
1.2. OTIEPATOP oxkasbiaeT Yciyru Ha OCHOBAHMH JIMLIEH3HH BhIaHHbIX DeiepaibHoil ciryx60ii Mo Han30py B cdepe CBS3H, MHPOPMAIMOHHBIX TEXHOJNOTHH 1 MACCOBBIX KOMMYHHKAIHii
mauensuii Ne 174863 or 21.02.17 roga Ha yciyru CBsI3U JUIS Liejlell kKaGelnbHOro BelaHus (Cpok aeicTBus ymieHsnu po 21.02.2027 roga), Ne 176211 Tenemaruyeckue yCIyTH CBSI3H OT
21.02.2017(cpox neiicrBust muueHsun a0 21.02.2027 roxa),; Ne 176210 Yemyru cBs3u 1o nepenade JaHHbIX, 3@ HCKJIIOUEHHEM YCIYr CBSI3U IO Iepejaye JaHHBIX JUIl Leel mepeaaun
roocoBoii nHpopmarmu ot 21.02.2017 (cpox meiicrust munensun 10 21.02.2027 roga), Ne 174861 Vcmyru cBsi3u 1o nepenade JaHHBIX JUIS Leeil nepesadn rolocoBoid HH(OpMauu oT
16.05.2017 (cpoxk aeiicrBus mmuensun 1o 16.05.2027 roxa) B ToMm umcne:
e joctyn K ceTu cBasu Tenepaauosentanus OIIEPATOPA.
®  pacnmpocTpaHeHHE (IOCTaBKa) CUTHAIOB IPOTPAMM TENEBH3MOHHOrO M (WJIM) PajMOBEIIAHUsS MO KaOeNbHOH CeTH CBS3M 1O MOJIb30BATEIbCKOrO (OKOHEYHOro) 000pyAOBaHMS
ABOHEHTA.
®  IpejocTaBieHHEe a0OHEHTCKO# JIMHUU B OCTOSHHOE MOJIb30BaHHE.
1.3. Tloanucanue nacrosimero Jlorosopa ABOHEHTOM o3Hauaer, 4To mociefHuil 03HAKOMMICS C ycloBHAMH Hacrosmero Jlorosopa u Ilpunoxkenus Ne 1 k Hemy, coryiaceH ¢
pasmeniernemM obopynoBanust csis3u OTIEPATOPA u kaGenbHOH CHCTEMBI B MECTax OOIIEro IMOJb30BAHHS JKMWIIONO aoMa (MOABE3HBIX, YEPAAUHbIX U MOJABAILHBIX MMOMELICHHSX),
MOJIKIIIOYEHHEM HIU3KOBOJIBTHOTO 000pyA0BaHus K 061mM dazam sxuioro goma ¢ codmonennem OITEPATOPOM Bcex HEOOXOIMMBIX HOPM.
1.4. B cOOTBETCTBHH € HACTOSILMM JOrOBOPOM Ipasa 1 06s3aHHoCTH repest ABOHEHTOB BosHukatot Herocpeacrsenno y OTIEPATOPA.
1.5. Aapec ycranoBKH aG0HEHTCKOr0 000pY/10BaHNS:

2. OBAI3BAHHOCTH 1 TIPABA CTOPOH
2.1. OTIEPATOP o6si3yetcsi:
2.1.1. OkaspiBare ABOHEHTY VYenyru cBsiszu Juist 1eseld TenepaanoBeliaHis B COOTBETCTBMHU C 3aKOHOJ1aTeJIbHBIMU M MHBIMH HOPMATHBHBIMM NPaBOBBIMU akTamu Poccuiickoit denepaunm,
TpaBuiaMu oKka3aHMs yCIyr CBSI3H, JIMIEH3UEH U HAacTOAIMM JIoroBopoM.
2.1.2. OxaseiBatk ABOHEHTY, nipu ero obpanienuy, YCIyry 10 yCTPaHEHHIO HEHCIPABHOCTEH abOHEHTCKOH pacipeieMTeNbHOi CHCTEMbI, IPEISTCTBYIONINX T10JIb30BAHMIO Y CIIyraMu
CBA3M JUIs 1ieJiei TesiepainoBeIaHus (¢ y4eToM Bo3MOKHOCTH jgocTyna corpyannkos OTIEPATOPA B nomenmenne AGOHEHTA).
2.1.3. UzBemare ABOHEHTOB uepes3 caiit (https://maxima.best/) B nH(pOpMaIOHHO-TEICKOMMYHHKAI[MOHHOH ceTn "MHTEepHeT" W/nim B MecTax paboThl ¢ a0OHEHTaMH O BBEICHHH HOBBIX
TapudoB, 00 M3MeHeHNnH TaprudoB Ha Y CIIYTH, OKa3bIBAEMBIX 110 HAcTosIEeMy J[oroBopy, B TOM YHCIIE B 4aCTH CTOMMOCTH YCIIyT, He MeHee 4eM 3a 10 1Hell 10 BBeeHUs HOBBIX TapH (OB Wi
H3MEHEHHMs! YCIIOBHH JEiCTBYIOIMX TapH(OB.
2.1.4. Cosnasarp ycnoBust uist 6ecripernsircrBenHoro jocryna ABOHEHTOB, B ToM umciie HHBAIHIOB, K 00beKTaM, IpeaHa3HadeHHbIM 11 pabotsl ¢ ABOHEHTAMMU, u Mecram oruiatst
VYenyr.
2.1.5. Hasuauarp 1o cornacopaunio ¢ ABOHEHTOM HOBbIi cpok oOkasaHusi YCuyr CBsI3M JUIsl Leledl TellepajinOBElIaHus, €CIIM HEecOOJII0JICHHEe CPOKOB ObUIO 00YCIOBJICHO
00CTOATEITHCTBAMH HEIPEOJOIUMON CHIIBL.
2.1.6. JIoCTaBATh 10 TOJIb30BATENECKOr0 (OKOHEYHOr0) 00OpPYIOBAHUS CUTHAJ TENEePajHoINpOrpaMMbl, COOTBETCTBYIOIIHI TEXHOIOIMYECKHM IapamMeTpaM, YCTAaHOBJICHHBIM B JIOTOBOpE
Mmex 1y OTIEPATOPOM cBsi3u u BemaresieM.
2.1.7. Bozo6uoButh okazanue Yeayr ABOHEHTY B Teuenue onHoro pabodero JHs cieayrouiero 3a aHeM npepocrasieHus OITIEPATOPY 1okyMeHT OB, MOATBEPKAAIOUMX JIMKBUAALMIO
3a/10/KEHHOCTH 110 MX OrJ1aTe (B cilyyae NPHOCTAHOBJICHHUS OKa3aHMs Y CIIyr).
2.1.8.YcrpaHsaTh B pa3yMHbIH CPOK HEHCIIPABHOCTH, MPEMATCTBYIOIINE MOJIB30BAHUIO Y CITyraMH.
2.1.9. TIpenocrasnste ABOHEHTY nenpepbiBHO Ycnyry 24 yaca B CyTKH, 7 (ceMb) AHEH B HEJEIO.
2.1.10. Uadpopmuposars ABOHEHTA (uupopmarms pasmemiaercs Ha caiite https://maxima.best/) o Bo3HuKIIMX Ype3BblYaiiHBIX CUTYalMAX U Pa3IMYHbIX HEMONaIKaX, 3aTPYAHSIOWMX WK
MPENATCTBYIOIIMX MOMYYSHUIO Y ClIyr, a Takxke npuHuMarh see 3aBucsume ot ABOHEHTA Mepbl 171 MX CBOEBPEMEHHOI'O YCTPaHEHHUSI.
2.1.11. OTIEPATOP o6s3an Bepuyrs ABOHEHTY Hercrnonb30BaHHbIIl OCTAaTOK JCHEKHBIX CPEJICTB.
2.2. OTEPATOP Bnpase:
2.2.1. IlpuocraHOBUTH OKa3aHMe YCIyr CBS3M AJs Liesied TesiepaauoBemianus, B ciaydae HapyueHus ABOHEHTOM tpeGoBanuii, CBSA3aHHBIX € OKa3aHMeM YCIyr CBS3M Ul Lelei
TeNepajnoBeIlaHus, ycTaHOBICHHBIX DenepanbubiM 3akoHoM "O cBsi3u", IlpaBuinamu 00 OKa3aHMHU yCIyr CBsI3M JUlsl LieJeil TeJlepajMoBeIlaHusl U HACTOSIIUM JI0rOBOPOM, B TOM 4HCIIE B
cllydyae HapylLICHUS! CPOKOB OIJIAThl OKA3aHHBIX Y CIIYT CBSI3H JUIA LieJiel TellepaMOBEeIaHus 10 yCTpaHeHUs HapyleHus, yBegomus 00 stom ABOHEHTA.
2.2.2. B 0JHOCTOPOHHEM MOPS/KE PACTOPrHYTHh HACTOALMI J0roBop, B ciydae HeyctpaHeHus ABOHEHTOM napymienuid, ykazanHbIX B I1. 2.2.1. HAaCTOAILIEro A0roBOpA, 10 UCTEYEHUU 6
Mecsues, ¢ aarsl noiaydeHuss ABOHEHTOM or OIIEPATOPA yBenoMiieHus B TUCBMEHHOH (popMe 0 HAMEPEHUH PUOCTAHOBUTh OKa3aHue Y CIIyT CBSI3H JUIS LieJiel TellepaiuoBeIlaH s,
2.2.3. IIpoBOIUTH NP BO3HUKHOBEHUH HEHCIPABHOCTEIl PEMOHTHbIE, H3MEPUTENIbHbIC H MPO(UIaKTHYECKHE paboThl Ha a0OHEHTCKOI JIMHHUH, @ TAK)Ke HAa a0OHEHTCKOI CeTH 1 aDOHEHTCKHX
po3eTKax, SBJISIOIMXCS COOCTBEHHOCTbIO aboHeHTa. JlaHHbIe padoThl IPOBOAATCS TONBKO 110 nUcbMeHHOMY 3asiBiieHHI0 ABOHE HTA u ortaunBaroTcst oCieAHUM JIOMOIHUTEIBHO.
2.2.4. O0ObsBUTH TEXHUYECKUI NIepephIB B BUIE MOJHOIO MJIM YaCTHYHOIO MPEPhIBAHUS JOCTABKU CHTHAJIA TeJIepaJuolporpaMm He vaile 1 pasa B Mecsl B paboune JHU He Oosee yeM Ha 8
4acoB, JJIs IPOBEAEHUS NPODUIAKTUYECKUX (PErIaMeHTHBIX) PadOT B CETH CBSI3U TellepaMOBEIaHUs.
2.2.5. Orkazare ABOHEHTYVY B poctyne K CeTH CBA3M TellepalMOBelLaHus B TOM cily4ae, eciu npuHamiexamas ABOHEHTY aGonenTckas pacnpeienuTebHas CHCTEMa HE COOTBETCTBYET
TpeOOBaHUM, YCTaHOBICHHBIM 3aKoHoxaTenscTBoM Poccuiickoit denepanuu. Ilpu orcyrerBuu B nomenienuu, sanumaeMom ABOHEHTOM, aGoHeHTCKOIl pacnpeienuTeNIbHOH CHCTEMBI,
YCTaHOBKA BCEX MIIM YAaCTH TEXHUUYECKHUX CPEACTB, 00pa3yloLIuX TaKylo cucreMy, MoxxeT ObiTh npoussegeHa OIIEPATOPOM 3a cuer ABOHEHTA.
2.2.6. V3MeHATh B OZHOCTOPOHHEM IOpsiAKe Tapubl MPeJOCTaBICHHs JOCTYNa, TapudHble MiaHbl, Tapudbl HA JOMOJHHUTENbHBIE YCIYyId, a TaKke Tapu (bl Ha 00OpYIOBaHHE CBS3U, B
MOpSJIKE, YCTAHOBJICHHOM B I1. 2.1.3. HacTOAIIEro J0ropopa.
2.2.7. Tlopy4uTh TPETHHM JIMLAM 3aKJIIOYaTh JOrOBOP, a Tarke ocyuectsisirth pacyetsi ¢ ABOHEHTOM or umenu OIIEPATOPA; nepexaBarh MOJHOMOYHS [0 MCIIOJHEHHIO HACTOSILETO
JloroBopa TPETHUM JIMLIAM, B TOM YHCIIE JUIsl OCYIECTBICHHS HH(OPMAIOHHOr0 00CTy)KHBaHHs U PacueToB 10 HacTosmemy Jloropopy.
2.3. ABOHEHT o6s3yercsi:
2.3.1. BHocuTh miary 3a okasaHHbIe eMy YCIYrd CBS3M JUlsl Lielieil TelepaJuoBEeIaHus 1 UHbIE, IPELyCMOTPEHHBIE B JIOrOBOpPE, Y CIIYTH B MOJHOM 00BEME M B OHPEIEICHHbIE 10I0BOPOM
CPOKH;
2.3.2. He noaxmouarb K a0OHEHTCKOH pacHpeleluTe]bHOW CHCTEME I10JIb30BaTeNbckoe (OKOHEYHOe) 000pyHdOoBaHHME, KOTOPOE HE COOTBETCTBYET TpPEOOBAHHSAM, YCTaHOBJICHHBIM
3aKoHOJareabcTBOM Poccuiickoit deneparn 1im nosb30BaTebekoe (OKOHEUHOe) 000py10BaHUE TPETHU X JIHLL;
2.3.3. Coobmars OTIEPATOPY cBsizu B cpok, He npeBbimarommii 30 AHE, 0 IpeKpaleHni CBOero npasa BIaJeHHs TOMELIEHHEM, B KOTOPOM YCTAHOBIICHO MOJIb30BATENbCKOE (OKOHEUHOE)
obopyznoBaHue (B cirydae OKa3aHUs yciIyr KaOelbHOTo BElaHus), a Takxke 00 N3MeHeHnH (paMuianu (MMEHH, OTYeCTBA) U MECTa XUTEJIbCTBA IIOCPEACTBOM MOJa4l MUCbMEHHOTO 3asiBICHHS B
ouc Oneparopa;
2.3.4. Cozeprkarb B HCIIPABHOM COCTOSIHMM a0OHEHTCKYIO PAaCIpe/Ie/IMTEIbHYIO CUCTEMY 1 T10JIb30BATENbCKOE (OKOHEYHOE) 000pyaoBanue, Haxonsmuecs B nomeinenn 1 ABOHEHTA.
2.3.5. He nomyckarb caMOBOJILHOTO OKII0OUeH s abonenTckoi munn k cetn KTB (LITB) OIIEPATOPA.
2.3.6. ObecneynBarh JOCTYN K aDOHEHTCKUM JIMHUSAM (a0OHEHTCKOM ceTH) 1 aDOHEHTCKMM PO3eTKaM, HaXxoAsmuMest B kBaprupe, corpyannkam OIIEPATOPA nis npoBeneHust pEeMOHTHBIX,
M3MEPUTENbHBIX U MPO(UIAKTHYECKUX PAaOOT MPH NMPEAbSBICHUH COTPYAHUKAMH y10cToBepenus, Boiiannoro OIIEPATOPOM.
2.3.7. CaMOCTOSITEIBHO CIEIHUTH 33 COCTOSHHEM CBOETO JIHIEBOro cuera (mamee — «JIC») M CBOGBPEMEHHO MPOM3BOAMTEH OIUIATY MPEAOCTABISIEMBIX YCIyr aBaHCOBBIM IIIATEKOM B
cootBeTcTBUH ¢ AeiicTByomuMu Tapudamu OIIEPATOPA u BoIOpaHHBIM TapudHBIM TJIAHOM.
2.3.8. Ucnons3oBars ¥Ycayry OITIEPATOPA tonbko neransueiM o6pasom u He nepernocuts Ha OIIEPATOPA otBercrBeHHOCTD 32 yuiep0, noneceHH biit ABOHEHTOM uiu tpetbum auinom
B xozie HekBanuuunposanuoro nojis3oBanust AOHEHTOM VYeayroit OITIEPATOPA.
2.3.9. He Hapymiatsb B mmporecce mojb30BaHus Y CIyroi yciaoBuit Hactosiiero JloroBopa u mojoxeHui JedCTBYoIero 3akoHoarenscrea Poccniickoit deneparin.
2.3.10. He ucnonp3oBate 000py10BaHHE B LEIAX MyOJMYHOrO MOKa3a B MECTE, OTKPHITOM Ul CBOOOIHOrO IMOCEIIECHHS HEOrPaHHYEHHOro Kpyra iui (kade, Gapbl, TOProBble LEHTPHI,
IUIOMIAM HA OTKPBITOM BO3JyXE H T.IL.).
2.3.11. B mpouecce mnonb3oBanusi Ycayramu OIIEPATOPA ABOHEHT Geper Ha ce0s OTBETCTBEHHOCTb MO JOMYIICHHIO JOCTYNa HECOBEPIICHHOJICTHHX M MAIOJETHUX JIHI K
MH(OPMAILOHHBIM IPOIAYKTAM, ZOCTYI K KOTOPBIM J0JDKEH UM OBbITh OTpaHUYeH B COOTBETCTBHH ¢ nonoxeHusmu PenepansHoro 3akona ot 29.12.2010 N 436-D3.
2.4. AGoHeHT BIIpaBe:
2.4.1. Orka3arbCst OT OILIIATHI Y CIYT CBSA3H JUIS LeJieil TenepaanoBeIaHus, He MPeayCMOTPEHHBIX JOrOBOPOM H IIPEIOCTABICHHBIX eMy 0€3 ero Coryiacus;
2.4.2. Ha3nagarsb no cornacoanuto ¢ OIIEPATOPOM HOBEIiT CpOoK OKa3aHUS YCIIyT CBSI3H IS LieJIeil TeepainoBelaHus, eCian HeCOOI0ICHHE CPOKOB OKa3aHUsl yCIIyT ObLIO 00yCIOBIE HO
00CTOATENbCTBAMH HENPEOJOIHMOI CHIIBI;
2.4.3. Tpebosarb ot OIIEPATOPA 6e3B03Me31HOTO yCTpaHEHHsI HEXOCTAaTKOB IPH OKa3aHHM Y CIYr CBS3HM [UIS Lielied TenepanuoBentanns, Bo3HUKKNX o BuHe OIIEPATOPA, a takke
Bo3MenteHus npuarHeHHoro 1o Buae OIIEPATOPA cBsi3u yuiep6a;
2.4.4. 3apesepupoBarb y OIIEPATOPA Touky MOAKIIOUEHHS K YCIyraM ¢ IPUOCTaHOBICHHEM IPEJOCTAaBICHUS Y CIIYT, BOCIOIb30BABIINCH YCiyroil «IIprmocraHoBka oOCTyKHBaHHS»,
yBenomuB 06 stoM OIIEPATOPA, nucsmeHHo, He mo3zaHee 4eM 3a 10 (aecaTs) KaJeHAapHBIX THEH, 10 MIaHHpyeMol naThl akTuBanuu ycryru «IIprocranoBka obcnyxuBanusi». B mepuon
neiictBust yenyru  «IlpuocranoBka oOcmykuBaHHMs» HauuciaeHue u/mmu cnucanne ¢ nuneBoro cdeta ABOHEHTA aGoHEHTCKOM IuiaThl 1O JACHCTBYIOLIEMY TapU(HOMY IUIaHY



OIIEPATOPOM He npomssoautcs. Ycmyra «IlpuocraHoBka 0OCTyXHBaHHS» SBISETCS MIaTHOH. 3a mpenocrasieHue ycnyru «IIpumocranoBka obcmyxuBanus» OIIEPATOPOM c
ABOHEHTA B3umaetcs miata B CISAYIOLIEM TOPSIIKE U pa3Mepe:

1) ®akr aktuBaumm ycayru «IIpHocTaHOBKa OOCITYKMBAHMS, BKIIOYAIOIIYI0 B ce0s MEpHOA MPHOCTAHOBKH YCIYTH 0 OAHOrO MECsIa, BHE 3aBHM CHMOCTH OT 3asBICHHOH
ABOHEHTOM 1iMTeNnbsHOCTH NepUoja MPHOCTAHOBKU B PAMKaX OJHOTO MecsLla — CTOMMOCTb COCTaBIIsIeT (PMKCUPOBAHHYIO CyMMY B pa3mepe 50 (msaTbaecsr) pyo.

2) B cnyuae aktuBaumu ycmyru «IIppocTaHoBka 0OCTyXKHBaHHsS» Ha mepuon Oonee 1-oro mecsna, B JIONONHEHHE K YKa3aHHOI B MOAMyHKTe | HacTosmero myHkra JoroBopa
(uKCHpOBAaHHOW CyMMe 3a aKTHBALMIO AAHHOH YCIYTH M TEpPBBbIl MeCSI] ee NpPeJOCTABICHHUS, 10 HCTEUSHHH MECSYHOro cpoka mpuocraHoBku Yciayr ABOHEHTY nononHuTensHO
HaYUCIsAeTCs iara B pa3mepe 1 (oxuH) pyOib 3a KaKAbIH MOCTeNYIOIMil 1eHb AeicTBUs ycnyru «I[IppocTaHoBKa 00CTyKUBAHHS.

Ob6mas (akTuyeckas CTOMMOCTh ycayrd «IIpuocraHOBKa OOCITY)KMBaHMSA», HAUHCICHHAs 3a BECh IEPHOA ee JeiicTBHsA, crmuchiBaeTcs ¢ nmieBoro cueta ABOHEHTA B MoMeHT
Bo300HOBIeHHs oka3auust OTIEPATOPOM VYcnmyr.

Jns BozobHoBnenus momydenuss Yeayr OIIEPATOPA ABOHEHT pomkeH nucbMmenHo yBemomuTb OIIEPATOPA o peaxtuBamum ycinyrun «IIpHocTaHOBKa OOCIYKMBAaHHS» H
Bozo6HOBIeHH OTIEPATOPOM oxa3anus Yciyr.

3. MOPSIAOK OIVIATBI YCJIYT kabeabHoro (iudpoBoro) TejeBHaeHus
3.1. Croumocts Yenyr onpenensiercst rapupamu OITEPATOPA u Bei6panasiv ABOHEHTOM TapudHbIM II1aHOM.
3.2. 3a npenocrasnenusie Ycnyru ABOHEHT BbimuiaunBaeT aOOHEHTCKYIO IUIaTy, B pa3Mepe, IPelyCMOTPEHHBIM, BHIOPAHHBIM Tapu(HOro IuiaHa B cooTBeTCTBHM ¢ IIpmioxkeHueM Nel.
Llensl 3a okasbiBaeMble OTIEPATOPOM ycnyru BiurogatoT B cedst HIC o craBke, ycraHoBieHHOi 11. 3 cr. 164 HK P®.
3.3. PacueTsl 3a YCIIYTH OCYIIECTBIISIOTCS €KEMECSIHO aBaHCOBBIM ILIAaTeXKOM. J[eHexHbIe cpencTBa BHOCATCs 110 BbIOopy ABOHEHT A Ha pacueTHBIi cueT, B Kaccy, 1060 yepe3 MIaTexkHbIX
areHToB (IUIaTeXKHbIC TEPMHUHAIIbI, CHCTEMbI OHJIAlH Muiatexeii) mo peksusuram [IAPTHEPA OO0 «Makcuma+ty.
3.4. PacyeTHBIM NEPHOJOM SBISETCS OAMH Mecsal. Hawyano pacdeTHOro Iepuoza ONpeierseTcs AaToH 3aKiIoueHHs Hacrosmero JloroBopa. J[HEM OIUIaThl CUYMTACTCS AEHb CIHCAHMS
JIeHeXKHBIX cpecTB co cyera ABOHEHTA, mi60 MOMEHT BHECSHHMS! ICHEKHBIX cpeacTB B kKaccy IIAPTHEPA.
3.5. CmeHa TapudHOro 1mIaHa BO3MOXKHA TOJIBKO C Haualla pacie€THOro MepHOAa.
4. OTBETCTBEHHOCTb CTOPOH, OTPAHUYEHUE OTBETCTBEHHOCTHA

4.1. B coorBeTcTBHM C ycioBHsAMH Hacrosimero norosopa, OIIEPATOP mnpenocraiaser ABOHEHTY nocryn k cetH kabenbHoro (umQpoBOoro) BemaHus He Oojiee ueM JUis ABYX
TenenpuemHuko. Ipenocrasnenne ABOHEHTY nocryna k cet kaGenbHOro (1u(ppoBoro) BEIaHMS JIsi GOJIBIIEr0 KOJIHYECTBOM TEIEIPUEMHHUKOB (TpeM M Golee), IPOM3BOAUTCS Ha
ocHoBaHuu otaenbHOi 3asBkn ABOHEHTA. Tlpu mpenocraBieHHH JOCTYNA K CETH JUIs GONBIIEr0 KOJIMYECTBA TEJICHPUEMHHKOB, JaHHAs YCIIyra SIBJISETCS IUIATHON M OIUIa4UBaeTCs MO
neiicreyrormm Tapudam OTIEPATOPA. Omurara 3a nojbs3oBaHne YCIyraMi CBS3M IIPH HPEJOCTaBICHHH JIOCTYNA K CeTH KaOeNbHOrO BENIaHHs Oonee 4eM JUIs OJJHOTO TeleNnpHEeMHHKA
npousoaurcs ABOHEHTOM na JIunepoit cuer, KOTOpBIi ABJISETCS €ANHbBIM, HE 3aBMCHMO OT KOJIMYECTBA MOJK/IIOUYEHHBIX YCTPOICTB.
4.2. Ins TMOAKIIOYEHMS K CETH KabelIbHOro BellaHHs Oojiee ABYX TENCNPUEMHHKOB HEOOXOAMMO JONOJHHUTENbHOE 0OopynoBaHue. COCTaB M MapameTpbl JAHHOTO JOMOIHHTEIBHOTO
000pYI0BaHNS COTIIACOBBIBAIOTCS C TeXHHUecKHMHU ciyxk0amu OTIEPATOPA. JlononautensHoe 06opynosanne npuodperaercs 3a caer ABOHEHTA.
4.3. B 3ony orBercrBenHocTn OITEPATOPA 3a skcrutyaranuio u obciayxusanne cetn KTB (IITB) He Birowaercss o0opymoBaHHe, HAaxXojslieecs B KBapTHPE/KOMHATe/TIOMELICHUH
ABOHEHTA.
4.4. 3a HEHCIIONHEHNE WM HeHAJIJIeXkKAllee HCIIOHEHUe 00s3arelbeTB 110 goropopy, OTTEPATOP HeceT OTBETCTBEHHOCTD B CIEYIOIIMX CITyqasX:

a) HapymeHue cpokoB npenocrasiernss ABOHEHTY nim Bemareso 0cTyna K CeTH CBSI3U TeNepaiOBeIIaHMsI;

6) HapyIIEHHE YCTAHOBJICHHBIX B JIOTOBOPE CPOKOB OKa3aHHs Y CIIYT CBSI3H JUIS LieJieil TeepauOBeIaHus;

B) HEOKa3aHHe Y CIIyT CBSI3M JUIsl LieJiel TeepaiioBellaHus, YKa3aHHbIX B JI0IOBOPE;

I') HEKa4eCTBEHHOE OKa3aHue Y CIIyr CBS3H JUIS 1leJlel TellepaivoBelaHtsl, B TOM YUCiIe B Pe3yJIbTaTe HEHA/UIeKAILEr0 COAEPKAHUS CETH CBSA3M TeNepa/i MOBEIaHHs.
4.5. B ciydae HeMCIIOJIHEHUs WM HeHauiexantero uenonHenns OIIEPATOPOM o6s3arensets B cooTBeTcTBHH ¢ Jorosopom ABOHEHT Bripase morpe60Barh 1o cBOeMy BEIOOPY:

a) 6e3BO3ME3/IHOI0 YCTPAHEHH s HEJOCTATKOB [0 OKA3aHUIO Y CITYT CBSI3U ISl LeJIel TeslepaiioBeIaHH s

6) COOTBETCTBYIOIIETO YMEHBIIEHUSI CTOMMOCTH Y CITyT CBSI3U ISl LeJIeH TesiepaioBeIaH s

B) Bo3MeteHus, noHecéHHbIX ABOHEHTOM, pacxo/10B 110 yCTpaHEHHIO HEJIOCTATKOB OKa3aHHOW Y CIIyTH CBSI3M JUIS LieJIeH TeepavoBeliaHis CBOMMH CHIIAMH MM TPEThUMH JIMLIAMH.
4.6. B cnydae napymenus OIIEPATOPOM TtpeGoBanuii 06 orpaHuueHur pacnpocTpaHenus ceenenuii 06 ABOHEHTE-rpakiaHnHe, CTaBIIMX €My W3BECTHBIMH B CHIIy HCIIOJIHCHUS
noroBopa, OTIEPATOP no Tpe6oBannio ABOHEHT A Bo3MelaeT npH4nHEHHbIC STHMHU ACHCTBUAMH YOBITKH.
4.7. Ilpn napymennn OTIEPATOPOM ycTaHOBJICHHBIX CPOKOB OKa3aHMs Y CIIyr cBsi3M Juis 1enei renepagnosemanns ABOHEHT -rpax/ianiH 1o cBoeMy BEIOOpY BIIpaBe:

a) HasHauuTh OIIEPATOPY cBsi3u HOBBII CPOK, B TEUEHHE KOTOPOI'0 J0IKHA ObITh OKa3aHa Y CiTyra CBs3H JUIs IeJieH TenepatioBeIaHus;

6) morpeGoBaTh yMEHBIICHHs CTOMMOCTH Y CITyTH CBSI3H JUIS LieJIei TeliepainoBeIaHus;

B) PacCTOPTHYTb JIOrOBOP.
4.8. OTIEPATOP, npu napymenuu cpokos npejpocrasieHuss ABOHEHTY nocryna k cetu cBsisu Tenepaauosenianus, ymnadnsaer ABOHEHTY -rpaskiaHiHy 1o ero Tpe0oBaHHIO HEYCTOHKY
B NOPSAZIKE ¥ pa3Mepe, MPelyCMOTPEHHOM JICH CTBYIOIIMM 3aKOHO/IaTe/IbCTBOM .
4.9. ABOHEHT necer orBercrBenHocTb nepes OITIEPATOPOM B crieyloIuX Cirydasx:

a) HEeoNJIaTa, HeMmoJIHas I HeCBOEBPEMEHHAs oriaTa Y ciryr CBsI3U ISl Lesie TenepanoBelaHus;

6) HecoOOJEHHE 3alpeTa Ha MOAKIIOYEHHE K a0OHEHTCKOHM paclpeieIUTeNbHOH CHCTEME IOJb30BATEIBCKOIO (OKOHEYHOro) O00OpYHOBaHHSA, HE HMMEIONIEro JOKyMEHTa,
HOATBEPIKIAIOIIEI0 COOTBETCTBHE YCTAHOBICHHBIM TPEOOBAHUSM, MM 3alIPETa Ha IOJKIFOUCHHE T0JIb30BaTEIbCKOr0 (OKOHEYHOr0) 060py/I0BAHHS TPETHUX JIUIL.
4.10. B cirydae HeomnuiaTkl, HEMOJIHON MJIM HECBOSBPEMEHHOI oruiaThl Y ciayr cBsasu Juis uenet tenepaauosemianus ABOHEHT -rpaxnanun yrmuauusaer OIIEPATOPY neycroiiky B pazmepe
1 % (0HOrO HPOIEHTA) OT CTOMMOCTH HEOILIAYCHHBIX, OITAYCHHBIX HE B ITOJHOM 00beMe HJIM HECBOCBPEMEHHO OIUIAYCHHBIX Y CIIYT CBSI3H IS IieJICH TelepajioBeNlaHus 3a KaXIbli 1eHb
HPOCPOYKH BILIOTH JIO JIHS TIOTALICHHUS 33/J0JDKCHHOCTH, HO He GoJiee CyMMBI, HOJJICKAIIeH oruIare.
4.11. B caydae HecoOmomennss ABOHEHTOM 3anpera Ha mojkiIoueHHe K aOOHEHTCKOW pAaclpelelMTeIbHOH CHCTEME I0JIb30BaTelIbCKOro (OKOHEYHOro) oOOpyHOBaHMSA, HE
COOTBETCTBYIOLIEIO YCTAHOBJEHHBIM TPEeOOBAHMSM, WIIM I0JIb30BATEILCKOrO (OKOHEYHOro) OOOpYNOBAHMSI TPEThUX JIMIl BO3MELICHHIO IMOJUIC)KAT NPUYMHEHHbIE TAKUMM JICHCTBHAMHU
ABOHEHTA y6bitkn OTIEPATOPA.
4.12. OIIEPATOP He HeceT OTBETCTBEHHOCTH 3a COZIEpIKaHME TEJIEPaIUMONpPOrpaMM, PacHpPOCTPAHAEMbIX TEJIEBEIATeIssMU M UX YHOJIHOMOYEHHBIMH MPEICTABUTENIAMU 11O CETH CBA3M
TellepaZuoBellaHus, pa3MelleHHe COOOLIEHHEM 00 OrpaHMYEHMH pPaclHpOCTPaHEHUsl Takod HHQOPMALMOHHOW INPOJYKIMU CPEJM HECOBEPIICHHONETHUX JIMI, a TaKKe 3a JOCTYI
HECOBEPILICHHOJICTHUX JIUIL K HH()OPMALMOHHBIM TIPOAYKTaM, JOCTYI K KOTOPBIM 10JKEH UM ObITh OrPaHHYEH B COOTBETCTBHU ¢ mosokeHusiMu DepepanbHoro 3akona or 29.12.2010 N 436-
@3 B ciiyuae HapyumeHuss ABOHEHTOM o6s3anHocTel, npeaycMoTpeHHsIX 1. 2.3.11. Hacrosmero Jlorosopa.
4.12.1. OIIEPATOP He HeceT OTBETCTBEHHOCTh 3a CHMKEHME KadecTBa okasbiBaeMbix ABOHEHTAM Venyr cBa3u st neieil TenepajioBellalys, eClii 3TO BbI3BAHO HEUCIPABHOCTAMH
a0OHEHTCKOM JIMHUM MM aDOHEHTCKOH pacipe/ie/IMTeIbHON cucTeMbl, Haxonsmuxcs B nomenienun ABOHEHTA.
4.13. OTIIEPATOP He HecéT OTBETCTBEHHOCTH:
4.13.1. 3a ieiicTBUS TPETHUX JIULL, PE3YJIbTaTOM KOTOpPBIX siBuiiach nopua cern KTB (LITB) OIIEPATOPA umi ABOHEHTA;
4.13.2. 3a Ka4ecTBO M300paAKEHHs, B CIydae MPUCOCAMHEHUs Ge3 TOIOJHUTEIbHOro obopynosanus, npuodperaemoro ABOHEHTOM, k oxHoit abonentckoit muuun ABOHEHTA 3-x u
Gosiee TeIEeBU3UOHHBIX IPUEMHUKOB (TEJIEBU30POB);
4.13.3. 3a KOIMYECTBO TEIEBU3HOHHBIX [IPOIPAMM, €CIIH TEJICBU3HOHHBINH Oleparop, 00JIaJalolIMii IpaBaMi HA TPAHCISLMUIO IIPOrPAaMMBbl U 00ECIICUMBABILHII €€ TPAHCILSILUIO B TOPOICKON
9(up, npexpaTuII CBOIO JEATEIbHOCTD, I OCYLIECTBIISIET 3TO C HAPYyIIEHUEM TEXHUUECKHX HOPM, HapyLIaeT HOPMbI M [IPABHJIA, YCTAHOBJICHHbIE J€HCTBYIOIIMM 3aKOHOIATE/IbCTBOM;
4.13.4. 3a 0OpbIB (3aMbIKaHHE) A0OHEHTCKOW JINHUH, HHbIE HEUCIIPAaBHOCTH, Bo3HUKIIKe 110 BuHe ABOHEHT A nnu tperbux Jimit.
4.14. OTIIEPATOP He HeceT OTBETCTBEHHOCTH 3a Ka4€CTBO CHIHAIA B CIEYIOLIMX CIydasx:
4.14.1. cpbIB TPAHCISILMHK 110 BUHE IPOU3BOAUTEIIS IPOrPAMM, CITYTHHKOBOI'O MM AU PHOIO ONEepaTopoB;
4.14.2. ucnonszoBanue ABOHEHT OM HeucnpaBHbIX WM HecepTH(OUINPOBAHHBIX TEJIEBU3UOHHBIX IPHEMHHUKOB, HIIM IPUCOCANHEHHE K a0OHEHTCKO# JIMHUHM UHBIX IPHOOPOB;
4.14.3. caMOBOJIbHOE IIPUCOCANHEHHE JJONOIHUTEIbHBIX YCTPOHCTB U TEIEBU3HOHHBIX IIPHEMHHUKOB;
4.14.4. HexaueCTBEHHAs! MJIM HENPABUJIbHAS HACTPOMKa TeJIeBU3UOHHBIX TpueMHUKoB camuM ABOHEHTOM;
4.14.5. ucnonszoBanne ABOHEHT OM koakcuanbHoro kabess necoorsercrayroero tpebosanusm OIIEP ATOPA;
4.14.6. ucnonszoBanne ABOHEHTOM koakcuaibHOro kadessi, MMEIOIEero BHEIIHUE Wl BHYTPEHHHUE OBPEIKICHHUS;
4.14.7. nenpaBunpHas npoknagka camum ABOHEHTOM koakcuansHOro kabesst abOHEHTCKOM JIMHUM;

5. OBCTOATEJBCTBA HEIMPEOAOJUMOM CUJIbBI
5.1. JIio6ast u3 cropon Hacrosimero JloroBopa 0cBOO0XK1aETCsl OT OTBETCTBEHHOCTH 32 €r0 HapyIIEHUE, CIIM TAKoe HapyIIeHHUe SBUJIOCH CIEICTBUEM 0OCTOATENLCTB HEll PEOJJOJIMMOI CHIIBI,
BO3HHUKIIHX T10CJIE 3aKJIIOYEHHS JOrOBOPA B PE3yJIbTaTe COOBITHI, KOTOPbIE CTOPOHBI HE MOIJIM HH NPEBUIETh, HU MPEAOTBPATUTD PA3yMHBIMH MEPaMH.
5.2. OIIEPATOP u ABOHEHT o0cB0601al0TCsi OT OTBETCTBEHHOCTH 3a 4AaCTHYHOE HJIM ITOJIHOE HEHCIONHEHHE 00s3arenbeTB 1Mo JloroBopy, €Cii OHO BBI3BAaHO OOCTOSATENHCTBAMU
HEIpPeOoI0IMMON CHIIbI, B TOM YHCJIE€ HABOAHEHHUS, NPUPOIHBIX dIE€KTPOMArHUTHBIX KONeOaHHH, I0Kapa, yparana, 3eMJIeTpsICeH s, BOHHbI, TPOXKIAHCKUX BOJHEHHUH, 3a0aCTOBKHY, U3MEHEHNE
KOMIETEHLMM TOCYJapCTBEHHOrO OpraHa, YMOJHOMOYEHHOTO OCYIUECTBIIATh JIMLEH3MPOBAHUE, BOCHHbIE NEHCTBHSA JI00Or0 Xapakrepa, MPENATCTBYIOIIHE BBIIOIHEHHIO HACTOSIIETO
JloroBopa, Ipyrux 0OCTOATENbCTB, HAXOMSLIMXCS BHE PasyMHOro KOHTPois CTOPOH, M €CIM OTH OOCTOATENbCTBA HEMOCPEACTBEHHO MOBIMSIM Ha ucnonaHenus [lorosopa. Ilpu srom
HCIOJHEHHE 00513aTeNbCTB 10 JI0roBopy OTOABUIAETCS COPAa3MEPHO BPEMEHH, B TEYEHH € KOTOPOTo JIeHCTBOBAIN TaKUe 00CTOATENbCTBA.
6. CPOK JJEMCTBUS JOT'OBOPA
6.1. JloroBop BCTynaeT B CHIIy C MOMEHTA 3aKJIIOUEHHs (1aTa yKa3bIBAaeTCs B IPABOM BEPXHEM YTy JJOrOBOPa) M JEHCTBYET HEONPEIeIeHHbI I CPOK.
6.2. B ciiyuae npexparuennst y AOHEHTA npaBa BianeHust Wi moJib30BaHUs KBAPTUPOH/IOMEIIEHHEM, B KOTOPOM YCTaHOBIIEHO 06opyaoBanue, forosop ¢ ABOHEHTOM npekparaercst.
6.3. ABOHEHT B mo6oe BpeMsi MOJKET pacTOPrHYTh HACTOSIIUH JOrOBOp B OHOCTOPOHHEM nopsiake, myreM HanpasieHust OIIEPATOPY nuceMeHHOTO yBemomieHus 3a 30 KaneHIapHBIX
JHEeW 10 MpeanoiaraeMoil AaTbl PacTOpXKEHMs JOroBopa, Mmpu ycioBuu omaarsl UM noHeceHHbIX OIIEPATOPOM pacxofoB MO OKa3aHHIO eMy YCIOyr CBSI3M, aBaHCOBBIH IUIATEX
YASPIKUBAETCS B CUET MPEAOCTABIICHHS JOCTYIA K CETH CBSI3H.
7. MOPAIOK MPEABABJIEHUAS U PACCMOTPEHUS MPETEH3U I

7.1. ABOHEHT Bnpase o6xanoBars peutenne u aeiicreue (6esneiicrue) OIIEPATOPA, cBsi3aHHBIC ¢ OKa3aHHeM Y CIIyT.
7.2. Ilpu HencnonHeHnH WM HeHamaexameM ucrnonseHnn OIIEPATOPOM o6s3arenserB mo okazanuto Yceayr ABOHEHT no obpamnenus B cyn npenbssisier OIIEPATOPY mpetensuto.
IpereH3us npeAbSBISETCS B TUCBMEHHOI (hOopMe H MOUICKUT perucTpaiuu B AeHb nonydenns ee O[IEPATOPOM.
7.3. TlpeTeH3un Mo BOMPOCAM, CBSI3aHHBIM C OTKA30M B OKa3aHHM YCIYT CBSI3M JUIS LieJNeil TeaepairoBEIaHus, ¢ HECBOCBPEMEHHBIM MIIH HEHAICHKAIIMM HCIONHEHHEM 0053aTelbCTB,
BBITEKAIOIMUX U3 J0TOBOPA, MPEAbSABIAIOTCSA B TEUCHHE 6 MECALIEB €O JHS OKA3aHUS Y CIYT CBA3H JUIS Lelel TelepaauoBellaHus, co JHA 0TKa3a B UX OKA3aHHM WM BBICTABICHHUS CUeTa 3a
OKa3aHHYIO Y CIIyTy.



7.3.1. K npeTeH3uH NpUIaraioTcst KOMHs I0roBOpa, a TaKKe HHbIE HEOOXOMMMBIE Il PACCMOTPEHHUSI MPETEH3UH JOKYMEHTBI, B KOTOPBIX TODKHBI OBITh YKa3aHbI CBEJICHHS O HEHCIOTHEHUH
WM HEHAJJIeKAIEeM HCIOIHEHHH 0053aTeNbCTB MO0 JOr0BOPY, a B CIIydae IPeIbsIBICHUS MPETCH3WH 0 BO3MEIIEHHH ymep0a - 0 (akTe U pa3Mepe IPUIHHEHHOrO yiepoa.
7.4. Ipetensus paccmarpusaercst OIIEPATOPOM B cpok He Gonee 60 aueit ¢ aatel perucrpanuu nperensun. O pesymbrarax pacemorpenus nperensun OIIEPATOP nomkeH cooOmuTh B
nucbMeHHol (popme npeabsusmeMy ee ABOHEHTY. Otka3 B y10BIETBOPEHHHU NPETEH3UH JODKEH ObITh MOTHBUPOBAH.
7.5. Tpe6oBanuss ABOHEHTA 006 yMeHbIIIEHHH pa3Mepa OIIaThl OKa3aHHbIX Y CIIyT, O BO3MEIIEHHH PACXOOB [0 YCTPAHEHHIO HEAOCTATKOB CBOMMHU CHJIAMH HJIM TPETHHMH JIMIIAMH, a TAKXKe
0 BO3BpaTe YIUIAUEHHBIX 3a okasaHue Ycmyr cpexacrs, npusHaHHele OIIEPATOPOM 000CHOBAaHHBIMHM, TMOMJIEKAT YHAOBJIETBOPEHHIO B 10-IHEBHBI CPOK C JaThl NMPH3HAHUS HX
00OCHOBAHHBIMH.
7.6. IIpu OTKJIOHEHUH MPETEH3UH MOJHOCTHIO HIIM YaCTHYHO JIMOO0 HEMOTy4YeHHH OTBeTa B ycTaHOBJIeHHBIH cpok ABOHEHT BripaBe npebsBUTH H CK B CYJI.

8. PACCBUIKA 1 OBPABOTKA NEPCOHAJIBHBIX JAHHBIX
8.1. B coorserctBuHu co cT. 6. PepepanbHoro 3akona Ne 152-03 «O nepconanbubix gaHHbIX» OIIEPATOP (BKiOYasi €ro yrnoJHOMOYEHHBIX HpeacTaBuTenei, B Tom uncie ATEHTA) B
MepPHOJ] C MOMEHTA 3aKIIF04YeHNUst JloroBopa 1 10 CPOKOB, YCTAHOBJICHHBIX HOPMaTHBHBIMU JJOKYMEHTAMHU, B TEUCHHE KOTOPHIX OH 00s3aH XpaHuTh HH(popmaunio 00 ABOHEHTE u oka3aHHBIX
Venyrax, oOpabarbiBaeT ykasaHHble B JloroBope mepcoHanbhble faHHble ABOHEHTA (B ToM uncne damuius, UMs, OTYECTBO, AaTa POXKICHHS, HOMEP MAcropTa, APYrHe IacIOpTHbIE
JIaHHBIC MM JAaHHBIC HHOTO JOKYMEHTA, YAOCTOBEPSIOLIETO JIHYHOCTb, aIpec PerucTPalnt, agpec (pakTHIECKOro MPOKUBAHUSA, HOMEP TelnedoHa, aapec NEKTPOHHOI IOUTHI), C MOMOIIBIO
CBOMX IIPOrpaMMHO-aNmaparHeix cpeiactB. ITox 06paboTKON MEpPCOHATBHBIX NAAHHBIX NMOHUMAIOTCA JECTBHs (ONMEpalMM) WIM COBOKYIMHOCTb JeiCTBHIA (omepaiuii), COBEpIIaeMBIX C
HCIIOIBb30BAaHUEM CPEJICTB aBTOMATH3aUMH WIIM 0€3 HCIONb30BAHUS TAKHX CPEICTB C MEPCOHAJIbHBIMU JaHHBIMH, BKJIIOYas cOOp, 3alMCh, CHCTEMAaTH3allMIO, HAKOIUICHHE, XPaHECHHE,
yrouHeHue (OOHOBJICHHE, M3MEHEHHE), W3BJICUECHHE, HCIIONb30BaHHE, mepeaady (B TOM YHCIE NPEIOCTaBICHHE, JOCTYH, 3a MCKIIOYEHHEM PACHPOCTPAHCHHS IEPCOHANBHBIX JaHHBIX
HEOIPE/IeTICHHOMY KPYTY JIUIL), 00e3/1MYuBaHue, OJIOKHPOBAHHE, YaJIeHHE, YHUUTOKCHHE IEPCOHATBHBIX JaHHBIX.
Omneparop AGoHEHT

8.2.Hacrosmuum ABOHEHT coruamraercst Ha Bech cpok aeicrBus JloroBopa Ha npenocrasienrne OIIEPATOPOM nHpopManny o HEHCIIOJTHEHHBIX JICHSXKHBIX 00513aTeIbCTBaX, HH(GOpMauu
o camom ABOHEHTE, nonydeHHOH npH 3aKiOueHUH Hacrosmiero Joropopa, paBHO Kak M €ro NepCOHAJbHBIE JAHHBIE, FOPUANYECKHM JIMIAM, OCYIIECTBISIOIIUM B COOTBETCTBHHU C
JISHCTBYIOIMM 3aKOHOJATENIbCTBOM (hOPMHPOBaHHE, 00pabOTKY, XpaHEHHEe M BbLIauy HH(OPMALUK 00 MCHOIHEHHH JOJDKHHKOM IIPHHSATHIX Ha ce0s JOTOBOPHBIX 0053aTENbCTB; JIMIAM,
ocymiectBistorM oT uMeHn OTTEPATOPA B3bickanne ¢ ABOHEHT A 3a0/pkeHHOCTH 32 Y CITYTH; WM JIMLIaM, KOTOPBIM [IepeIaHo paBo TpeOOBaHHs TAKOM 3aJ0/DKEHHOCTH.

8.3. B ciyuae necornacust ABOHEHTA c npenocrasiennem napopmannu OTIEPATOPOM TpeTbiM JHLAM B COOTBETCTBHU ¢ 1. 8.1. JloroBopa, aHHBIE yCIOBHUS HE PACIPOCTPAHSIOT CBOE
neiictBiue Ha B3auMooTHomenus Cropon mpu ycnoBuu, yto ABOHEHT mnojmumier cooTBeTCTBYIOLIEe 3asBieHHE 00 OTKa3e NpH 3aKioueHHH JIoroBopa MIIM HAlPaBHUT €ro B ajpec
OIIEPATOPA B nepuon seiictust Jlorosopa.

8.4. OIIEPATOP niv yroJqHOMOYEHHOE UM TPEThE JIMIIO BIIPaBe OTIIPABIISITH HAa HOMEP MOOHMIBHOTO Tesie(hoHa M/HIIN MOYTOBBIN ajpec, aapec aekTpoHHoi noutst ABOHEHTA, yka3zaHHble
B HACTOSIIEM JOrOBOpPE COOONICHHs WH(POPMAMOHHOrO M PEKJIaMHOTO XapakTepa, B TOM YHCJIE O HPEMIOKEHHAX, 00 aKIMAX, O COCTOSHMH OanaHca, O ONOKMpOBKE, 00 yciyrax
OITEPATOPA u T.11. (1ajiee — «pacchuIKay).

8.5. INoxnuceiBas nacrosmmii gorosop, ABOHEHT JAET/HE JAET (nenyxHoe 3auepkHyTh) cBoe coriacue Ha nonydenue or OIIEPATOPA wuiv ynoJHOMOYEHHBIX UM TPETHUX JIHIL
PacCBUIKU, TMOCPEJACTBOM OTIPABJICHHS COOOIICHHIT HA HOMEP MOOWJIBHOrO Teie(oHa W/MIM TMOYTOBBIH deKkTpoHHbIT agpec ABOHEHTA, yka3aHHbIe B HACTOSIIEM IOroBOpe, B
coorsercTBuy ¢ Tabmmueit Nel.

Ta6mina Nel.

COorjlaccH | HE COIrJIacCH
OTMETHTH 3HaKOM V

HanmenoBanne napopMannm

WHdopmanunsi, cBs3aHHas C UCIIOIHEHUEM JIOr0BOPA, B TOM YHCIIC HU3KUI GaaHc, GJIOKHPOBKA H T.JI.

CorjlaccH I HE COIJIacCH
OTMETHUTh 3HaKOM V

HanmenoBanne napopmannn

Ipennoxenus OIIEPATOPA

Hupopmanmonnsie coobmenns 06 yeiryrax OIIEPATOPA

Pexnamubie coobimenns o6 ycnyrax OIIEPATOPA

8.6.ABOHEHT corjamaercss / OTKa3bIBAeTCSl (HYKHOE TMOJYEPKHYTh) HA MCIOJNb30BAHME CBEJCHMH O HeM Mpv  HMHOOPMALMOHHO-CIIPABOYHOM  OOCTYKHBAHHMH.

/ (moxmuck/pacippoBKa).

Corylacue Ha pacchUIKy JCHCTBYET Ha BECh IEPHOJ JICHCTBHS HACTOSMLIETO J0roBopa WM 10 MoMeHTa or3piBa ABOHEHTOM nanHoro cornacus. B ciydae oT3bIBa cOryacHs, pacchuika He
OCYIIECTBIIACTCS.
8.7. IoanuceBas Hactosmwmii porosop, ABOHEHT cornamaercs ¢ tem, yro OIIEPATOP wumeer mpaBo Ha XpaHeHHe U 00pabOTKY, B TOM 4HCIE, aBTOMATHU3HPOBAHHYIO, JIFOOOM
nuHbOpMaIMH, oTHOCAIIEHCs K nepcoHanbHbM nanHbiM ABOHEHTA, ykasaHHOi B HAacTOSIIEM JOroBope, B cooTBETCTBHU ¢ DeepanbHbIM 3akoHOM oT 27.07.2006 roma Ne 152-D3 «O
MEePCOHATBHBIX JIAHHBIX», BKJIOYas cOOp, CHCTEMarH3alyio, HaKOIJIGHHe, XPaHCHWE, YTOYHEHHE, HCIOJb30BaHUE, PAcIpOCTpaHEHHE (B TOM 4YMcle Iepenady), oOe3nMUMBaHHUE,
OJIOKMPOBaHKE, YHHUTOKCHUE EPCOHATBHBIX JAaHHbIX, IpenocTaBieHHbIX OIIEPATOPY B cB3u ¢ 3aKiI04EHMEM HACTOSIUErO JA0r0BOPA B LIEJSAX MCIIOJIHEHUS JOrOBOPHBIX 0053aTeNIbCTB, a
Takke paspadorku OITIEPATOPOM HoBbIX 1poaykToB u yeuyr u uadopmuposanis ABOHEHTA 06 9THX npoayKTax U yciyrax.
8.8. Cornacue ABOHEHTA Ha 00paGoTKy MepCOHAIbHBIX JIAaHHBIX ACHCTBYET B TEYCHHE BCEr0 CPOKa JCHCTBUS HACTOSILIEro J0rOBOPA WIIM J0 MOMEHTA €ro OT3bIBa, MOCPEICTBOM
MUCbMEHHOr'0 0TKa3a, HalpaBJIeHHOro 1o Mecty HaxoxaeHus OIIEPATOPA.
8.9. IMoanuckBas Hacroswwmi gorosop, ABOHEHT noarsepixnaer u 3aBepser OIIEPATOPA, uto ykasanusle ABOHEHTOM B HacrosiiieM JJOroBope CBEJICHHs, B TOM 4YHCIE HOMEp
MOOHJIBHOIO Tene(pOHa U/ OYTOBbIH 3JICKTPOHHBIHA afpec 10CTOBEPHBI, YTO HOMEP MOOHIBHOIO Tele(OHa W/ TOYTOBBIHA 3IEKTPOHHBIHA afpec MPUHALICKUT eMy U HUKOMY APYToMy.
B ciiyyae HEOCTOBEPHOCTH CBEACHMII M/MIM MPHHAUIE)KHOCTH MOOWIIBHOTO Teied)oHAa H/MJIM MOYTOBOTO SIIEKTPOHHOIrO aapeca APYroMmy JIHIYY, BCIO OTBETCTBEHH OCTh, BOSHHKIIYIO C
JaHHBIMHU oOcTosTenbcTBaMu, Hecer ABOHEHT.
8.10.B ciyuae nepenaun ABOHEHTOM Homepa MOOMIBHOIO Tesied)oHa /Wl OYTOBOrO 3JICKTPOHHOIO alpeca, YKa3aHHOIO B HACTOSIIEM JOrOBOPE, TPEThEMY JIUILY HIIH X H3MEHEHHUE,
ABOHEHT o6s3an ysenomuts 06 3roM OIIEPATOPA B Teuenue 1 (oaHOro) paboyero aHs ¢ MOMEHTA HepeAadd WM U3MEHEHHs! TOCPEACTBOM IO/1aul COOTBETCTBYIOLIEIO IIUCbMEH HOI'O
3asBieHus B opuc Oneparopa.
9. OCOBBIE YCJI0BUs

9.1. OIIEPATOP u ABOHEHT Bnpase B sito60€ Bpemsi 110 COINIAIIEHHIO CTOPOH PACTOPTHYTh JOrOBOP IPU YCIIOBUH OILIATHI OKA3aHHBIX Y CIIyT CBSI3H.
9.2. OrHouteHus: CTOPOH, HeYperyIMpOBaHHbIE HACT OAIMM JlOrOBOPOM, PEryUpyYIOTCs AHCTBYIOIMM 3aKoHOaTenbeTBOM Pocceuiickoit deneparuu.
9.3. Hacrosuuuii JIoroBop cocTasiieH B ABYX K3eMILISPAX, UMEIOLIMX OANHAKOBYIO IOPUINUYECKYIO CHILY, IO OJHOMY JUlsi Kol u3 CTOpOH.
9.4. Hacrosiiuuii 10roBop SBJISIETCS MyOIMYHBIM.
9.5. B cinyuyae ecim OIIEPATOPY He mpeiocTaBiieHO HPaBO WM Ha HEro He BO3JIO)KEHA 00S3aHHOCTb [0 OJHOCTOPOHHEMY W3MEHEHHIO YCIOBHil JOroBopa, B TOM YHCiIE B OTHOLUCHHU
CYILECTBEHHBIX YCIOBMH, TO M3MEHEeHUs B JloroBop ohOpMISIOTCS 3aKIIOYEHHUEM JONOJHHUTEILHOrO COIVIAIICHUS. 3aKI0UYEHHUE IOMOJIHUTENIBHOrO cornameHus Mexay CropoHamu
MPOU3BOJMUTCS IYTEM OCYIIECTBICHHS KOHKIIOJCHTHBIX AeiicTBuii, noxrsepxaatomux cornacue ABOHEHTA na usmenenue [loroBopa B mopsijike, HNPeAyCMOTPEHHOM HPEIOKEHUEM
OIIEPATOPA. O neoOxomumocTu u3MmeHenus JloroBopa myrem 3akiaodeHus ponosinutenbHoro cornamieHus OIIEPATOP ysemomisier ABOHEHTA mo6eiM criocoGom 1o cBoemy
YCMOTpPEHHUIO (IIOCPEICTBOM Pa3MEILECHHs yBEIOMIICHHS Ha caiite, oTipaBieHuss SMS-coo0IeH i, TOCPEeaCTBOM IEKTPOHHOM HOUTH, 110 Tele(OHY, B INYHOM KabuHeTe, B MecTax paboTh ¢
aboHeHTamu U T.1.) He no3aHee, 4eM 3a 5 (I1aTp) aHel 0 MOMeHTa 3aKIIO4YeHHs AOMOIHUTEIFHOIO COIIAIIECHHS, €CIIH HHOE He MPeyCMOTPEHO ISHCTBYIONMM 3aKOHOAAaTeNbCTBOM. Ecin
HMHOE HE INPEAYCMOTPEHO YCIOBHSMHU OMOIHUTEIBHOIO COTVIAIICHMS, TOATBEPXKICHUEM 3aKJIIOUECHUs! JOMOIHUTENBHOro0 cornamieHusi co cropousl ABOHEHTA sBnsercs nponomkenue
nonb3oBanust ABOHEHTOM Ycayramu cBsi3u mocne yKa3aHHOH B JOMOJHUTEIBHOM COIIAIIEHUHN JIaThl €ro BCTYIUICHUs B cuuty. B unbIx ciaydasx npu usmenennn OIIEPATOPOM ycnoswuii
JloroBopa OIIEPATOP o06s3an yBemomuth 06 3roM ABOHEHTA mnyrem pasmeliieHus COOTBETCTByMOLIeH HHQoOpMaluu B CpPeACTBaX MaccoBoil mH(opManuu, n/uim Ha caiite
https://maxima.best/ u/umu B mecrax pa6orsi ¢ abonentamu OIIEPATOPA, a takxke unbM criocobom o yemorperuio OIIEPATOPA ue menee, yem 3a 10 (mecsith) aHel, eciu WHbIe
€r1oco0bl He MPEeyCMOTPEHBI JIEHCTBYIOIINM 3aKOHOIATEIbCTBOM.
9.6. TeneBusuoHHble mporpamMmmbl MOryT ObiTh 3ameHeHbl OIIEPATOPOM Ha apyrue mporpammbl, B Cly4ae MPEKPALICHWs MX BEI[AHWS WM NPEKPAIIeHHs MOJa4yd CHIHaua, JaHHOW
nporpammsl, Ha Bxox cetu KTB (LITB). B srom ciysae, OIIEPATOP 3abnaroBpemenHo, He mo3xe dem 3a 1 (Oaun) nens, yBemomusier 06 stom ABOHEHTA nyrem pasmenienus
COOTBETCTBYIOLIETO YBEOMJICHUS Ha CBOEM caiiTe n/uim B Apyrux popmax mo yemorpenuto OIIEPATOPA.
9.7. Tlpunoxenue Ne 1 k nacrosimemy JloroBopy, noanucaHHoe 00euMi CTOPOHAMH, ABISETCS HEOTHEMJIEMOii YaCThI0 HacTosero Jlorosopa.
9.8. Croponst ¢ ygerom m.2 cr. 160 I'paxnanckoro kogekca PO, mpunum k cornacuio o6 HCIOAb30BaHWM B HAcTOsIEeM J[oroBope M COMyTCTBYIOIIMX €My JOKYMEHTOB (haKCHMHIIbHOM
noanucu Oneparopa (panee - GpakcuMuiIE), UMEIONIEH PaBHYIO IOPHIMYECKYIO CHITy Hapsay ¢ coOcTBeHHOpydHOU noxamuchio. ITo TpeboBannio CTOPOHBI I HHBIX YHOJTHOMOYEHHBIX JIMII,
JOKYMEHT, l'lO/Il'll/lCaHHHﬁ C HUCIOJIL30BAHHEM an.KCI/IMI/IJ'IC, MOMJIC)KUT 3aMEHE Ha NOKYMEHT, HOI[HHCBHHI)Iﬁ COOCTBEHHOM IOANMMUCBIO, B TCYCHHEC 14 Z[HCﬁ C MOMCHTaA IPEAbABICHUA
nmucbMeHHOro TpeboBanust Ctoponsl, Pakcumuie IpocTaBseTcs CHHUM ((GHONETOBBIM, YePHBIM) [BeTOM. OnepaTop BIpaBe MO CBOEMY YCMOTPEHMIO H3MEHATH LBET (hakcumuie.
TeJiepoHBbI TEXHUYECKOH MOIEPKKH ¥ HHPOPMAIHOHHO-CIIPAaBOYHOro o6cayxkuBanus: 8 (391) 217-99-99 — kpyriiocyrouHo.

10. PEKBU3UTbI U NOAINUCH CTOPOH

«OIIEPATOP» «ITAPTHEP», neficTByroI1Hii OT UIMEHH U «ABOHEHT»

000 «KIIC» 1o nopyueruto Oneparopa: DUO

Opunnueckuit agpec: 123112, r. 000 «Makcumaty»

Mocksa, BH. Tep. T. Opunnueckwuii anpec: 662970, Jara poxaerus

MyHUIMIATBHEI OKPYT KpacHospcknii kpaif, r. XKene3H0ropek, .
[pechenckuii, npoesn 1-i np-kt Kypuarosa, . 49, mom. 16; Konr. Tex e-mail:
Kpacnorsapzeiickuii, 1. 22, ctp. 1, Oduc obcnyxusanus B 1. CocHOBOGOpCKe: ApEC PEruCTpAIH: .
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TouToBstii anpec: 660064,
Kpacnospckuii kpait, r. Kpacnospck,
yi. A. Marpocosa, 1.5, nom. 23
VHH 2464236955/KIIIT 770301001
OI'PH 1112468052180

662501, Kpacuosipckuit kpaii .
CocHoB0bOpCK, mpocnekT Mupa, 1. 1.
VHH 2452046029

KIIIT 245201001

OI'PH 1182468032196

PeKBHU3UTSHI /IS PaCUETOB 10 JOTOBOPY:
P/c: 40702810323300003785

Bauk: ®UJIAAJT "HOBOCHUBUPCKUIA"
AO "AJIb®A-BAHK"

BUK: 045004774

K/e: 30101810600000000774

tem: 8 (391) 217-99-99

caiit: https://maxima.best/

e-mail: mail@maxima.best

Jupexrop
IM.C. Ipstayk
MIT

yiL L . , KB s
Anpec yCTaHOBKH MOJIb30BATEIbCKOr0 (OKOHEUHOr0) 000py/A0BaHUS
(coBmagaer ¢ agpecom perucrparuul) r. s

yiL. I , KB ,

ITacmopt Ne , BBIJIaH

Jaara

C undopmarueii, Heo6XoxuMoit 11 3aKmoueHus JloroBopa, a Takxke ¢ Onucanuem Y ciyr,
Tapu(HBIME IJTaHAMU U YCIOBUSAMH BBIOPAHHON MapKETHHIOBOI aKIIMH 03HAKOMIIEH, COTJIAceH 1
0053yI0Ch MX BBIIOJHATH. IlopnucanueM Hacrosmiero Jloropopa si, Kak CyObeKT HepCOHATbHBIX
JIaHHBIX, 11ato0 cBOE coriacue Oneparopy Ha 06paboTKy (3a MCKIIIOYEHHEM PaclpOCTPaHEeHHs
HEOIPEICICHHOMY KPYTY JIHII) B cOOTBeTCTBHHU ¢ DeepanbHbIM 3akoHOM oT 27.07.2006 N 152-
@3 "O nepcoHaIbHBIX NaHHBIX" CBOMX MEPCOHAIBHBIX JaHHBIX (B TOM 4UCiIe (aMHUIIAs, HMS,
OTYECTBO, JaTa POXKIEHHs, HOMEP NacnopTa, Apyrue nacnopTHbIE JaHHbIE WM JaHHBIE HHOTO
JIOKYMEHTa, yAOCTOBEPAIOIIETO JIMYHOCTD, aAPEC PErUCTPALNH, aapec (aKTHISCKOro
MPOJKUBAHUS, HOMEP Telie(OHa, afpec NEKTPOHHOI ITOUTHI) AT Leneil okasanus Oneparopom
VYcayr no Hactosimemy Jlorosopy.
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Ipuaoxenne Ne 1
K JI0TOBOPY 00 OKa3aHUH YCJIYyr KadeabHOro (iudpoBoro) TejaeBueHus
Ne oT « » 20 I.

r. CocHOBOGOpCK

000 «KIIC», uMeHyeMoe B paibHelmem «Oneparop», OT UMEHH M IO TOPYYEHHIO, KOTOPOrO Ha OCHOBAHMHU areHTCKoro goroopa oT «01» suBaps 2023r r. Ne 1A geiictByer OfmmecTBo ¢

OrpaHHYCHHOI OTBETCTBEHHOCTBIO «MakchuMa+y, nMeHyemoe B nanbHeiimem «IlapTHepy, B nuue aupekropa Ipsayk Muxanna CepreeBuda, AeHCTBYIOLIEH Ha OCHOBAaHMHU YCTaBa, C ORHON
CTOPOHBI, U

(®UO noaxoCTHIO)

nanee umenyemblii(ass) ABOHEHT, ¢ apyroii cTOpoHbI, COTIacOBANIM, HUKSIPUBEICHHBI MTepeueHb 0Ka3bIBAEMBIX YCIIYT CBSI3U M HX CTOMMOCTB 10 10roBopy Ne
OT « » 20 T.

Anpec YCTaHOBKH abOHEHTCKOro OGOPYHOBaHHﬂZ

IMPOTOKO.JI
CoryiacoBaHus NepevHsi M CTOMMOCTH YCJIYT CBsI3M Kafe1bHOro (Hu(poBoro) TeaeBUACHUS

Tapudusiii mian / Konnyecrso

No OcCHOBHBIE YCITYTH CBSI3H
MaKeThl KAHAJIOB KaHaJI0B

Croumocts (py0./mec.)

1 KabenwsHoe ananorosoe TB
KaGenbHoe mupposoe TB (DVB-C)

udposoe unrepakrusroe TB (IP-TV)
Tapu(HbIe MIaHbI

Mudpposoe unrepakrusaoe TB (IP-TV)
MAKeThl KAHAJIOB

Ne JlononHuTeNBHbIE YCJIYTH Croumocts (pyo./mec.)

Apennia ¢ poBOi IPUCTaBKU | THIT: KOJI-BO:
JHocrtyn k pecypcam MHTepHer

JomnonHuTtenpHas miara o Tapugdy |

HTOI'O 3a Bce ycayru (pyo./mec.):

Ne Jlono/IHUTEJILHO YCTAHOBJIEHHOE 000pPYy/10BaHHE IIpunanexxHocTh

KonuuecTBo TeneBr30poB, NOAKIUEHHBIX K yenyram OnepaTopa:

1. K ocHOBHBIM Y cityram CBsi3M OTHOCSITCS BCe KaHAIbl KaOeIbHOr0 U U(POBOro TeaeBelaHus, KOTOpbie COOTBeTCTBYIOT —BbIOpanHoMy ABOHEHTOM rtapuduomy miany.

2. K nononHutensHeIM Y cllyram CBsi3H, OTHOCSTCS KabesbHble U LU(POBbIEe KaHAIbI TeleBelianus, noakmoyeHue koropsix ABOHEHT BeiOupaeT 10nonHUTENbHO NP HOJKIIOYEHHH OCHOBHBIX
Yenyr, no HeooxonumoctH. TapudHbIe MI1aHbl Ha AOMOIHUTEIbHBIE Y CIIyTH pa3padaTbIBalOTCs OTEIbHO OT OCHOBHBIX TapH(oB.

3. Ilo nucemennomy 3asBaeHuio ABOHEHTA, OITEPATOP mnpuocranaBimMBaeT okasaHue Yciuyr KaGesbHOro (LugpoBoro) TeneBM3MOHHOIO BeIlaHUS. YcClyra HPUOCTAHOBKU SBIIAETCS

miarHoi. Omniara mpou3BOANTCS B cOOTBETCTBHU ¢ Tapudami, yreepkaeHHbIME OIIEPATOPOM u neiicTByIOIIMMY Ha AaTy MOAAYH 3asIBICHUS O IPUOCTAHOBKE OKa3aHUs Y CIIyT.
4. OIIEPATOP MoxeT u3MeHHTh 0011ee KOIMYECTBO KAHAIOB, @ TAKXKe 3aMEHSTh IIPOrpaMMBbl Ha IPYTHE.

MNAPTHEP: ABOHEHT:

M.C. Absiuyk /




