IIy6auuynas odepra (10roBop)
HA OKa3aHHEe TeJIeMATHYECKHUX YCJIYI CBA3H U YCJIYI CBH3H 110 Iepeaaye JaHHbIX
c cl)mnqecmm JIMIOM

. CocHOBOOOpPCK « » 202 r

000 «<MAKCHUMA +», B nuie aupekropa Jpsayk Muxamina CepreeBuda, AeiicTByromieit Ha ocHOBaHHUM YcTaBa, nMmeHyemoro B faibHeiinieM «OIIEPATOP», ¢ oxHoit
CTOPOHBI, U

nMeHyeMsblit/uMeHyemas B nanbHelinieM «ABOHEHT», ¢ apyroii cTOpoHbI, 3aKIFOUHIN HACTOSIMIT JOTOBOP O HIDKECIETYIOMEM:

TEPMHWHBI U OITPEJAEJEHUS

Yeayru — TeneMaTH4eCKUe YCIyrH CBS3H U YCIyTH CBSI3H IO Tepeiaue JaHHBIX, ONPeIeIEHHbIE B HACTOAIIEM JOTOBOPE U NPHIOKEHHAX K HeMy, okazbiBaeMbie OTTEPATOPOM
ABOHEHTYV.

Yeiyru BKIIIOYaroT B ces:

a) noctyn k cetu ez OIIEPATOPA;

6) nocTyna Kk HHGOPMALMOHHBIM CHCTEMaM HH(OPMALOHHO-TEIEKOMMYHHKAIIMOHHBIX CETeH, B TOM uucie K cetn MHTepHeT;

B) IIpHEMa U Tepe/iauy TeIeMAaTHYECKUX NICKTPOHHBIX COOOIICHUH;

T) COeMHEHHII 0 CeTH MepPefadn JaHHBIX, 32 HCKIIIOUEHHEM COCAMHEHHI IS Lieleil mepenadn ronocoBoii nHdopmanuy;

1) 10CTYyIIA K YCIIyraM Iepejauu AaHHbIX, OKa3bIBAEGMbIM JPYTHMHU ONEPaTOPaMH CBS3H, CETU MEPEadn JaHHbIX KOTOPbIE B3aUMOJCHCTBYIOT ¢ ceThio cBsi3u OITEPATOPA,

a TaKoke GecruIaTHbIe H KPYIIIOCyTOUHbIE HH()OPMAI[MOHHO-CIIPABOYHBIE YCIYTH (B COOTBETCTBHH ¢ HocTaHoBNeHUsIME [IpaBuTenbscTBa PO ot 31.12.2021 Ne 2606 1 ot 31.12.2021
Ne 2607):

a) mpefocTaBIeHNe NHPOPMALUHK 0 TapH(pax Ha YCIyTU CBS3H, O TPPUTOPHU OKA3aHHS YCIIYT CBSA3H (30HE 00CIyKUBAHNS);

6) npenocraBnerne ABOHEHTY uH(opManuu o COCTOSHNM €To JIMIEBOTO CUeTa;

B) npuem or ABOHEHTA u (1i1u) noss3oBaresisi HHGOPMALMH O TEXHUYECKHX HEUCIPABHOCTSIX, MPEISTCTBYIOIMX I10JIb30BAHHIO YCIIyraMH CBSI3H I10 [iepeade JaHHbIX;

T) mpenocTaBIeHne NHPOPMALNK 00 OKAa3bIBAEMBIX YCITyraX CBS3H H HEOOXOAUMBIX Pa3bICHEHHIT;

1) IpefiocTaBieHne HHPOPMALIMK O HACTPOIKaX a0OHEHTCKOTO TepMHUHANA U (WJIH) TI0JIB30BATENIBCKOTO (OKOHEYHOTr0) 000PYA0BaHHS ISl [10JIb30BAHHs YCIIyTaMH CBSI3H.

Oka3aHue yciIyr CBSI3U MOXKET conpoBoxaaThest okazanneM OITEPATOPOM HHBIX yCIIyT, TEXHOJIOTHYECKH HEPa3phIBHO CBA3AHHBIX C TEIEMATHUECKUMH YCIyTraMU U yCIIyraMHu
CBSA3H 110 Iepejlaue JAHHBIX U HAIIPaBJICHHBIX HA TOBBILIEHHE UX OTPEOUTEIBCKOM LIECHHOCTH.

B cocraB Yenyr ve Bxoaut obyuenne ABOHEHTA naBeikam pabotst B cett UHTEPHET, HacTpoiika 1 JUAarHOCTHKA MEPCOHATBHOTO KOMIIBIOTEPa, YCTAHOBKA, MarHOCTHKA,
HaCTpOiKa MporpaMMHOro odecreyeHus Ha nepcoHanbHoM komibiorepe ABOHEHTA.

AyTeHTH(HKALNOHHbIE IaHHBIE — YHHKaIbHbIC JIorHH (login) 1 mapons (password) ABOHEHTA, ucnons3yemble uist 1ocTyna k JInanomy kabunety u3 cet MIHTepHET Win
JIOCTYIIA K COOTBETCTBYIOIIUM YyciayraM, okasbiBaeMbiM OITTEPATOPOM.

JIOrMH — YHUKAJIbHBIN KOl ayTeHTU(HKALUHK (pErucTpaHoHHoe UM ), ipeoctasisieMblii ABOHEHTY st none3oBanus yciyramu OITEPATOPA.

IlapoJab — yHUKaIbHBIH HaOOp aTHHCKUX OYKB, 1UdP, a Takxke cUMBOIIOB, npenoctaBisieMbiii ABOHEHTY s nocryna x Yenyram OITEPATOPA.

JInunblii kabuneT — BeO-cTpannua Ha caiite OTIEPATOPA, conepskaiasi CTaTHCTHYECKYI0 HH(OpMaLHio 06 06beMax MOITY4YEHHBIX YCIYT U TEKyIIeM COCTOSHUM JIMLEeBOro
cuera. Kpome Toro, Ha yka3anHoii ctpanniie ABOHEHT nmeer BO3MOXHOCTB ITOANMCKY Ha OKa3aHHE KOHKPETHBIX YeiyT, okasbiBaeMbix OIIEPATOPOM, nunn oTka3a OT HHX.

Ha yxasannoii crpanuue Taxoke pasmemaiorcs crnenuanbhble ysegomnenus OIIEPATOPA st ABOHEHTA.

ApaHcoBblii niatex — BHecenne ABOHEHTOM nenexHbix cpencts Ha pacueTHbIi cuer OTIEPATOPA ¢ ykazanunem Homepa Jlorosopa. ITociie BHECEHHS IEHEKHBIX CPECTB,
OIIEPATOP orpakaer HHGOPMALUIO O BHECEHHBIX JCHEKHBIX cpeacTBax Ha juueBoM cuere ABOHEHTA u cuumaer ruiarexu 3a okasbiBaeMbie ABOHEHTY Venyru, B Tom uncie 3a
NPeOCTaBIEHHE JJOCTYIA K CETH Tepe/jauy JAHHBIX.

AOOHeHTCKMil JmueBoii cyer — peructp ananutuyeckoro yuera OIIEPATOPA, npeana3sHaueHHbIH 171 OTPaXKEHUs B yueTe ONepalii 10 MOCTYIUICHUIO IEHEKHbBIX CPEJICTB OT
ABOHEHTA n norpe6nenuto npenocrasnsiembix OTIEPATOPOM ABOHEHTY Venyr.

Iloanucka Ha oka3anme ycuayr — BoinonHenne ABOHEHTOM peiicTBuii, nepeduciieHHbIX Ha COOTBETCTBYIOLIEH crpanuue JIuyHoro kaGuHeTra, SBISIOLIMXCS 3aKa30M Ha
nony4yenne KoHKpeTHbIX yciyr OTIEPATOPA Ha ycloBHAX COOTBETCTBYIOLIETO NPUIIOKEHHUS K JTOTOBOPY.

PacyeTHbIii NepHOJL — OTUETHBIA MeCL, B KOTOPOM ObUIM OKa3aHbI yCIIYTH, COCTaBIISIOUINE IPEIMET HACTOSILEro J0r0BOpA.

Pe3epBupoBanue — 610KHpoBKa KaHala cBsi3u no nauimatnee ABOHEHTA, B citydae BpeMEHHOTO HEHCIIOIb30BaHHUs YCIIYT.

1. NPEIMET JOTOBOPA

1.1.0ITEPATOP oxkassiBaer ABOHEHTY Vemyru Ha ycloBHSX HAaCTOSILETo JOroBOpa U npuiokeHnii k Hemy, a ABOHEHT 00s3yeTcs omia4nBaTh OKa3blBaeMble YCIYTH B TIOPSIKE H
Ha YCJIOBHSIX HACTOSILETO JJOroBOpa.

1.2. Anpec npenocrasienus pocryna k cetn OIIEPATOPA, cocTaB 0Ka3bIBaGMbIX TEIEMATHYECKUX YCIYT CBSI3H, HCHOIb3yeMble HHTEP(EHCHI, CTOMMOCTB MPEIOCTAaBICHUS JOCTYyIIa K
CeTH, MOPSANOK JocTyna K Yeiyram, texHudeckue xapakrepuctuku cetn OIIEPATOPA onpenensitorest B coorBercTBuu ¢ 3asBieHneM ABOHEHTA u cornacoBbiBaloTCS CTOPOHAMH B
IIpunoxennu Ne 1 x HacTosIIEMY TOTOBODY.

1.3. ABOHEHTY moryT ObITh IpeocTaBieHbl peanbHbie [P-aapeca 3a oTaenbHylo muiary.

1.4. OIIEPATOP oka3biBaeT YCIIyrH CBSI3M Ha OCHOBAHMH JIMIIEH3UH, peiocTaBeHHbIX DeepanbHoi ciyx60ii 10 Haa30py B cdepe cBa3H, HH(POPMALMOHHBIX TEXHOIOIHI 1 MACCOBBIX
KOMMYHHKaIIHI:

- Ne 167545 or 27 nrons 2018 1. mo 27 urons 2028 r. Ha oKa3aHUE TEIEMaTHYECKHX YCIIYT CBSI3H;

- Ne 167548 ot 27 ntons 2018 1. mo 27 utons 2028 . Ha OKa3aHUE yCIIyT CBSI3U MO MEepeiade JaHHBIX, 32 HCKIIOUEHHEM YCIIYT CBSI3H I10 Mepe/iaye JaHHbIX IS LeJiel epeaadn roaocoBou
nH OpMATIIH.

1.5.IHoamucanne ABOHEHTOM Hacrosiuero noropopa o3naudaet, uto ABOHEHT o3naxkomuiics IIpaBunamu okasaHus TeJIeMaTHYECKUX YCIIyT CBSI3U, YTBEPKIeHHBIX [locTaHOBICHHEM
ITpaBurenscta P® ot 31 nekabdps 2021 r. N 2607; TIpaBuiamMu oka3aHus yCiIyT CB3M 110 Tiepe/iade JaHHEIX, yTBepxieHHbIX [TocraHoBnenneM IpaBurenscta P® ot 31 nexabps 2021 . N
2606., ¢ yCIIOBHAMH HACTOSILENO I0rOBOPA M NMPUJIOKEHUH K HEMY.

2. TPABA M OBSI3AHHOCTH CTOPOH
2.1.0IIEPATOP o6si3yercsi:

2.1.1. Tonkmounts ABOHEHTA «x cetn OTTEPATOPA, npenoctaButs ABOHEHTY coOTBETCTBYIOIIME CETEBbIE PEKBH3UTHI, @ B ClIy4yae HEOOXOIMMOCTH OKa3aTh JOMOJIHUTEIbHbIC
YCIIYTH 10 OPraHM3alliM KaHaja CBSA3M, YCTAHOBKE OKOHEYHOTO IIOJIb30BATEIBCKOrO 00OpynOBaHMS M mporpaMmHoro obecnedeHus. CPOKM M CTOMMOCTb JIOTIOJNHHTENBHBIX YCIyT
OTIPEIEIISIOTCS 110 COMIAIICHNIO CTOPOH M (PUKCHPYIOTCS B JIOTIOJIHUTEIIBHBIX COMIAIICHUSX K HACTOSIIEMY J0TOBOPY.

2.1.2. Hocne noxxmouenns k cetu OIIEPATOPA npenocraiate ABOHEHTY Yenyrn 24 uaca B cyTku, exeqHeBHO 7 (cemb) AHEH B Hememo 6e3 mepepbiBOB, B COOTBETCTBHU C
neiictByrouumu Tapudamu (ITpuoskerne Ne 2 kK HACTOSIIIEMY JIOTOBOPY), 3@ HCKIIOYEHHEM CITy4aeB MPOBEICHUS HEOOX OIMMBIX MPOPUIAKTHIECKNX U PEMOHTHBIX PaboT.

2.1.3. OxkassiBate ABOHEHTY Venyru B cooTBeTCTBHU € 3aKoHOzaTenbCTBOM Poccuiickoit denepanuy ¥ HaCTOSIIMM JOTOBOPOM.

2.1.4. YcrpaHATh HEHCIIPABHOCTH, IPEISTCTBYIONINE MOIb30BAHUIO YCIIYTaMHy, B yCTaHOBICHHbBIE CPOKH.

2.1.4.1. Bpems peaximu OTTEPATOPA Ha aBapuiinyio 3assBky ABOHEHTA cocrasisier He 6oiee 4 (deTbipex) yacos B paGoune axu ¢ 09-30 1o 18-30 no mectHOMy Bpemenu. OITEPATOP
00s13aH COOMIOaTh CPOKH U MOPSIOK YCTpaHeHust HeucnpaBHocTel, npensteryionx ABOHEHTY nosnb3oBatbest ycayramu CBsi3H, B TOM HHCIE:

. OITEPATOP o006si3yeTcst yCTpaHUTh HEHCIPABHOCTH, NPEMSATCTBYIONINE MOIB30BAHUIO YCIYTaMH CBSI3H, B CPOK 10 3 (Tpex) pabounx anei ¢ aatel npunatus 3assku OIIEPATO-
POM, ecnu nHOE HEe YCTAHOBIIEHO 3aKOHOAATeNbCTBOM Poccuiickoit deneparmu.
. B ciyuae, ecim 1o XapakTepy NOBPEXKIECHHUs CETH CBSI3U HEMCIIPABHOCTH HE MOTYT OBITh YCTPAHEHBI B yCTAHOBJICHHBIN CPOK, B TOM UHCIIE €CJIH MOBPEKICHHS BbI3BaHbI ICHCTBH-

SIMH TPEThHX JINLL (aKThl BAHAAIN3MA, Kpaxku, MHas nopya umyiectsa OITEPATOPA), OTTEPATOP ycrpansier HencnipaBHOCTH B cpok 10 30 (Tpuauary) pabouux aHeH ¢ npea-
BaputenbHbIM yBenomiennem ABOHEHTA.

. B oTnenbHbIX Clyyasx, Ipy KPyITHBIX MACIITaOHBIX aBapUsIX, CPOKH yCTpaHeHus HeucnpaBHoctei onpeaensiorest OTIEPATOPOM otaenbHO ¢ mpeaBapHTeIbHBIM YBEIOMICHHEM
ABOHEHTA.
. OITEPATOP He oTBevaet 3a HapyLIEHHE CPOKOB yCTpaHEeHHs HEHCIpaBHOCTel BenencTaue HenpeacraBaenus ABOHEHTOM noctyna B momereHust st yCTpaHESHUsT HEUCIIPaB-

HOCTeil H\WIM IIPY MHBIX 00CTOATENbCTBAX, 3aBUCAINX 0T ABOHEHTA, koTopblie MOTyT MOBJI€Yb 3a cO00if HEBO3MOKHOCTD BBIIOIHEHHS PabOT B CPOK.
2.1.4.2. He sBnstoTcs nepepbiBaMu B IIPEIOCTABICHUM YCIIYT M HE NOJjIeKaT Kakoi-nn6o komnencauuu co croponsl OITEPATOPA cityuan, xorzia iepepbiBbl BbI3BaHbI HENONAAKAMH B
o6opynoBannn ABOHEHTA uin TpeTbux jui.
2.15. WM3emars ABOHEHTA o nosiBlicHUM HOBBIX TapU(MHBIX TJIAHOB, M3MEHEHHH YCIOBUH JEHCTBYIOMIX TapU(HBIX IIAHOB (B TOM YHCIIE B YACTH UX CTOMMOCTH) Ha YCIIyT'H He
MeHee, 4eM 3a 10 (1ecsTh) KaJeHIapHBIX JTHEeH 0 BCTYILICHHUS B CHITy M3MEHEHHIT OJTHMM MIIM HECKONBKHMH U3 HIDKEYKa3aHHBIX CIIOCOOOB!
- 4epe3 cpecTBa MaccoBoit nupopmannn u/nmn B mectax paborst ¢ ABOHEHTAMMU OITEPATOPA;
- B JIMYHOM KaOWHeTe aOOHEeHTa;
- yepe3 pa3menienue undpopmauun Ha caiite OIIEPATOPA B cetu «AuTepHer» ( https://maxima.best/) .
2.1.6. Uzsemare ABOHEHTA B Mectax pa6orst c ABOHEHTAMMU, B munoM Kabunere, uepes caiit OITEPATOPA, a tak e nocpenctBom CMC - onoBemenns 06 o6pa3oBaBmieiicst
3aI0JDKEHHOCTH U BO3MOJKHOCTH TIPUOCTAHOBKH OKA3aHHs yCIIYT CBA3H HE MeHee, 4eM 3a 24 (ABaalaTh YeThIPe) 4aca 0 MPUOCTAHOBKH OKa3aHHS YCIYT CBS3H.
2.1.7. B ciiyuae MpHOCTAHOBKM OKa3aHMsI YCIYT CBSI3H, B CBSI3M C 00pa3oBaBIIEHCS 3a/[0JDKEHHOCTBIO, BO30OHOBUTH OokasaHue Yeuyr cBssu ABOHEHTY B TeueHue CyTOK cO AHS
NPENOCTABIEHHS JOKYMEHTOB, MOATBEPKAAIONMINX TNKBUIALHNIO 3a0JDKEHHOCTH T10 OTLIATE STHX YCITYT.
2.1.8. ObecneunTsh B IEAX OKa3aHUs YCIIyT CBA3H BhIIC/ICHHE a00OHEHTCKOMY TePMUHAITY CETEBOTO ajipeca.
2.1.9. Ha3nauars no cornmacoBanuio ¢ AGOHEHTOM HOBBIif CPOK HCTIONHEHHST YCITYT, €Cii HeCOOTIONeHHE CpOKa ObLIO 00yCIIOBICHO 0OCTOATENBCTBAMU HETIPEOJOTHMOI! CHITBI.
2.1.10. YcTpaHHTH HEMCITPABHOCTH, MPETISITCTBYIOIIIE MOJIB30BaHUIO YCIyraMu, B TeueHHe 3 (Tpex) KaJeHAapHbIX aHei ¢ narbl oopamennss ABOHEHTA ¢ coofuieHneM 06 yka3aHHBIX
HEHUCIPABHOCTSX, €C/IM YKa3aHHbIE HEHCIIPABHOCTH HE CBA3aHHBI C PabOTOi MONb30BATENBCKOrO OKOHEUHOTO 00OpYHOBAHMS M aOOHEHTCKOH JIMHUM, HAXOMSLIEHCS B MOMEIICHMH M Ha
Teppuropun ABOHEHTA.


https://maxima.best/

2.1.11. IlpuHUMATh OOIIETIPUHATBIC TEXHHYECKHE W OPTaHU3AL[MOHHbIE MEPBI /1t o0ecredeHns KOH(uIeHIManbHOCTH HH(OpMaIiH, nonydaeMoii uiu ornpasmsieMoit ABOHEHTOM.

2.1.12. VuursBark uHdopmanmio o norpedmsiembix ABOHEHTOM VYenyrax, a takke miarexxax ABOHEHTA Ha ero aGoHEHTCKOM JIMIIEBOM cuere. MH(pOpMaNus y4eTHONH CHCTEMBI
OITEPATOPA o norpebnsemsix ABOHEHTOM ycnyrax n miarexxax ABOHEHTA siBnsietcst 10CTaTOYHBIM OCHOBAHHEM ISl IPOBEACHHS B3aHMOPACYETOB.

2.1.13. OGecnedynTs UCHOTHEHNE TPEOOBAHMIA 110 COOIIONCHHIO TalHBI CBSI3U B COOTBETCTBHH ¢ DeepanbHbiM 3akoHoM «O cBszm». He npenocTasnsts cenenns 00 ABOHEHTE 6Ge3
€ro MHCbMEHHOTO COIIACHSI TPETHUM JIHIAM, 33 MCKIIOYCHHEM CIy4aeB, NMPEIyCMOTPEHHBIX AEHCTBYIOMNM 3aKOHOJATeIbCTBOM Poccmiickoit deneparmu, a Takke 00ECHEUHTD 3aIIUTY
nepconanbHbiX JaHHBIX ABOHEHTA nipu ux o6paGotke.

2.1.14. Tlo obpaleH 0 MPOU3BECTH ACTATNU3ALHIO CUETA, 3aKIIOYAOIIYIOCS B IPEAOCTABICHUH TOMOMHUTENbHON nHpopMarmu 06 okazaHHeix OIIEPATOPOM VYenyrax ceszu. Jlannas
yciyra siBISeTCs IUIATHON 1 OIUIaYMBACTCS B COOTBETCTBUH C JieiicTByonmM Ha aary obpamenns ABOHEHTA, npeiickypantoM.

2.2. OIIEPATOP Bnpage:

2.2.1. B ciiyuae napymenust ABOHEHTOM cBs3aHHBIX ¢ OKka3aHHeM YCiIyr TpeGoBaHHid, ycTaHOBICHHBIX DenepanbabiM 3akoHoM "O csazu” Ne 126-D3 ot 07.07.2003 n norosopom, B
TOM 4HCJIe HAPYIICHUs CPOKOB OIu1aThl oka3aHHbIX Yeiyr, OTIEPATOP umeer npaBo mpHOCTaHOBUTH OKa3aHHe YCIIYT JI0 yCTpaHeHHs HapylueHus, ysegomus 00 3tom ABOHEHTA, He menee
4eM 3a 24 (IBaguarh YeTbIpe Yaca) 10 NPUOCTAHOBKH OKa3aHHS YCIYT.

2.2.2. B ciyuae Heycrpanennss ABOHEHTOM napymenus o orutare Yeiayr OITIEPATOPA B 10 (necsiTi)-tHEeBHBIH CPOK € JaThl IpHocTaHOBKY okazanus Yeiyr, OTIEPATOP nanpasiser
ABOHEHTY nucbMeHHOE yBEIOMJICHHE O IIPUOCTAHOBKE OKA3aHUs YCIyTr H HAMEPEHUH B ONHOCTOPOHHEM MOPSIIKE PACTOPTHYTH JOTOBOP.

2.2.3. B ciryuae, eciu ABOHEHT B Teuenue 6 (1iecTu) MecslieB ¢ AaThl IOTy4YeHHs IMCbMEHHOTO yBenomieHus: o Hamepenun OITEPATOPA npuocTaHOBUTH OKa3aHue YCIyTH CBSI3H,
HE YCTPAHUT HAapyIIeHHe, OCTyKHBILIEe OCHOBAHHEM [T IPHOCTAHOBKM oka3aHus Yciyru cesizu, OIIEPATOP BnpaBe B OIHOCTOPOHHEM MOPSIAKE PACTOPTHYTh HACTOSIINI JOTOBOP.

2.2.4. OcyiiecTBIIATh OrpaHuYeHUs oTAeNbHBIX JelicTBuit ABOHEHTA, ecii Takue feicTBUS CO3at0T Yyrpo3y AJisi HOPMaJIbHOIO (hyHKIMOHUPOBAHMS CETH CBSI3H.

2.2.5. Onpenenstsb TapuQbl Ha YCIYyTH CAMOCTOSATEIBHO.

2.3. AGOHEHT o0si3an:

2.3.1.BHOCHTB IIIaTy 3a OKa3aHHbIE €My YCIIYTH CBSI3U U HHBIE, IPEIYCMOTPEHHBIE B I0TOBOpEe YCIyTH, B OJTHOM 00BbEME U B OIPESICHHbIE JOTOBOPOM CPOKH.

2.3.2.He noakmiouars k aOOHEHTCKO# IMHUH 060pPYAOBaHHE, KOTOPOE HE COOTBETCTBYET YCTAHOBICHHBIM TPEOOBAHHSM.

2.3.3.Coo6wars OITEPATOPY B cpok, He npesbimatonuid 10 (qecsatu) JHeH, o npekpaiieHuy CBOero rnpasa BIajAeHus U (WIKM) HOJIb30BAaHUS IIOMEILEHUEM, B KOTOPOM YCTAHOBJIEHO
00opynoBaHKe, a TaKkKe 00 H3MEHEHHU COOTBETCTBEHHO ()aMMIINU (MMEHH, OTYECTBA) H MECTA JKUTEIbCTBA, HOCPEICTBOM IOAa4YH MUCbMEHHOTO 3asBienus B opuc OIIEPATOPA.

2.3.4.Conepxarb B UCIIPABHOM COCTOSHUHM A0OHEHTCKYIO JIMHUIO 1 000py0BaHUe, HaxosIeecs B noMelueHuu 1 Ha reppuropun ABOHEHTA.

2.3.5.Cobmionars npaBuiIa SKCILTyaTalul 000pyAOBaHHUSL.

2.3.6.BbInonHATh NpaBuiIa 0J1b30BaHUs YCIIyTraMu.

2.3.7. TIpeanpuHAMATh MEpHI O 3aIliTe A0OHEHTCKOTO TEPMHHANA OT BO3AEHCTBUS BPEIOHOCHOTO MIPOrPaMMHOTO 00eCTIeUeHHs.

2.3.8. [IpensTcTBOBATH PACHPOCTPAHEHHIO CIIAMA U BPEIOHOCHOTO IIPOrPAMMHOI0 00€CIHeUeH s C ero aDOHEHTCKOro TepMHHAIIa.

2.3.9. He HaHOCUTB CBOMMH JICHCTBHAMH YyIepba NporpaMMHOii 060104Ke, TEXHHUECKHM H IIPOrpaMMHBIM CPECTBaM, y3noBoMy obopynoBannio OITIEPATOPA u apyrum aGoHeHTam.

2.3.10.He nepenasarp npas nojb30BaHus Yeiyramu 1o Hacrosiuemy Jloropopy Tperbum smuam 0e3 cortacus Ha 310 OITEPATOPA.

2.3.11.He noaxrouars k cetu OIIEPATOPA o6opynoBanue TpeTsHx sl 6e3 cornacus Ha 310 OTIEPATOPA.

2.3.12. Cneuthb 3a COCTOSIHUEM CBOETO JIMLIEBOI'O CYETA U CBOEBPEMEHHO IOIOJIHAT JIMLIEBOH CHET OCPEICTBOM BHECEHUS aBAaHCOBBIX IUIATEXKEH B pa3Mepe exeMecsYHOi aOOHEHTHOH
IUIaTHI B COOTBETCTBUH ¢ Tapu(oM, cortacoBaHHBIM cTopoHamu ITpunoxenneM Ne 1 k Hactosiemy JloroBopy.

2.3.13.0tcnexuBath B CpeACTBaX MaccoBoi mH(popmaunu, Ha caiite OITEPATOPA www.maxima.best, B JMYHOM KaOWHeTe, a Tak e B MecTax obcmyxkuBanns ABOHEHTOB,
undopmaruio 06 usMeHeHusix B chepe npenocrasisiembix Yeuyr casu OIIEPATOPA, 06 usmenenun TapudoB ¥ TapuQHbIX IUIaHOB, IPOBOAUMBIX HPO(UIAKTHYECKHX PEMOHTAX U T.JI.
Toy4eHHy0 HHPOPMALMIO IPUHIMATh K CBEACHHIO U PYKOBOJCTBOBATLCS €IO MPH HCIIOIHEHHHU HacTosero Jloroopa.

2.3.14.Ucnons3oBars Yemyru OITEPATOPA Ttonbko B 3aKoHHBIX Lieisix u He nepenocuts Ha OITEPATOPA orBercTBeHHOCTS 32 yiiep0, npuunnenHsbii no Bune ABOHEHTA Tperbum
nunam, npu ucnonszosanun ABOHEHTOM VYenyr OTIEPATOPA.

2.3.15.He nepenocuts Ha OITEPATOPA 0TBEeTCTBEHHOCTD 33 PUCKH, CBA3aHHbIE ¢ He3aKOHHOM AesTenbHocThio ABOHEHTA B cetn MuTepher.

2.3.16. HecTi OTBETCTBEHHOCTB 3a CBOM ACHCTBHSI, CIIOCOOHBIC HAHECTH yIepO 000pya0BaHHIO WK rporpamMHuoMy obecriedernio OTTEPATOPA u TpeTbHX Juil.

2.3.17.He napyuiats B npolecce nojib30BaHus YCIIyraMu CB3H yCJIOBHH HacToslero Jloropopa u IeicTByoLIero 3akoHoaatensctsa Poccuiickoit Genepanuu.

2.3.18.Ucnons3oBars s goctymna kK cetd OIIEPATOPA Tonbko cepTu(uImpoBaHHOe 000pyA0BaHNE U JIHUIIEH3HOHHOE MPOrpaMMHOE 00eCIedeH e .

2.4. ABOHEHT Bnpase:

2.4.1. Orka3aThcs OT OIUIATHI HEMPEAYCMOTPEHHBIX JOrOBOPOM YCIyT CBSI3H, MPEIOCTABICHHBIX €My 0€3 ero coracus.

2.4.2. Ha3nayars 1o cornacoanuto ¢ OIIEPATOPOM HOBbI# CpOK OKa3aHUS YCIIyT CBsI3H, €CIIH HECOOII0IEHHE CPOKOB ObLIO 00YCIIOBIEHO 00CTOATEILCTBAMU HEIPEOAOIUMOI CHIIBI,
o xotopeix ABOHEHTY 65110 CO0O0LIEHO 10 HCTEUEHHs] HA3HAYEHHOTO CPOKA OKa3aHHs YCIIYT CBSI3H IO IIepeiade JaHHbIX.

2.4.3. Tlorpe6oBaTh BO3BpaTa CPEACTB, YIIAYCHHBIX 3a II0JIb30BaHHE YCIyraMHu CBSI3H, 3a NEPUO, KOTJIa OTCYTCTBOBAJIa BO3MOXKHOCTb BOCIIOJIB30BAThCS TAKUMH YCIIyraMH He 110 BUHE
ABOHEHTA.

2.4.4. O6xanoBarb pemenus u aeiicteus (6esneiicteie) OIIEPATOPA, cBsi3aHHBIC C OKa3aHHEM YCIIyT.

2.4.5. 3apesepsuposatb y OIIEPATOPA Touky NOAKIIOUEHHs K Y CIIyraM ¢ IIPUOCTAHOBJICHHEM IIPeJOCTABICHHUs. Y CIIyT, BOCIIOJIB30BABLINCE YCIIyroi «[IpHocTaHOBKa 00CITY KUBAHHUS
yBenomuB 06 3tom OTTEPATOPA, nuceMeHHO, He To3Hee 4eM 3a 10 (JecsTh) KaleHAapHbIX QHEil, 10 IIaHUpyeMOii JaThl akTHBaImK yciryrn «IIpuoctaHoBka o0ciyskuBaHus». B nepron
neiictBus yenyru «IIpuoctanoBka o6cinyKuBaHus» HaYUCIeHUE W/WIM ciucanue ¢ nuuesoro cuera ABOHEHTA aGonenTtckoi mathl o Jeicryroiemy tapuduomy mwiany OIIEPATOPOM
He Tpom3BoauTcs. Yenyra «IIprocTaHoBKa 0OCTyKHBaHMA» SBIAETCS IUIATHOH. 3a mpenocrapnenne ycnyru «IIpunocranoska obcmyxusanns» OIIEPATOPOM ¢ ABOHEHTA B3umaercs
IU1aTa B CJIEyIOIEM IOPsIKE H pasmepe:

1) ®akT akTHBanUy yciuyru «[IpHocTaHOBKa 00CITY)KMBAHUSD, BKIIOYAIONIYIO B ce0s IepHOJI MPUOCTAHOBKH YCIIYTH JI0 OJHOTO MeCIa, BHE 3aBUCHMOCTH OT 3asiBieHHOi ABOHEHTOM
JUIMTENIbHOCTH EPUO/Ia MPUOCTAHOBKH B PAMKaxX OJHOTO Mecslia — CTOMMOCTb COCTaBIIsieT GUKCHPOBAHHYIO CymMMy B pasmepe 50 (msrbaecsr) pyo.

2) B ciyuae akruBanuu ycuyru «IIproctaHoBka 00CTyKHBaHNA» Ha epuos 6oree 1-oro MecsIla, B JOTONHEHNE K YKa3aHHOI B NOTyHKTe | HacTosImero myHkTa JloroBopa pukcupo-
BAHHOI CyMMe 32 aKTUBALMIO JAHHOM YCIIYTH U IIEPBBIil MECSI] €€ MPEeJOCTaBICHHUS, 10 HCTEUEHHN MECSYHOTr 0 cpoka nproctaHoBku Yciayr ABOHEHTY pononHuTtensHo HaunciseTcs miata
B pa3mepe | (oauH) pyOiib 3a KaxIblii MOCHeyIOMMi AeHb qeicTBus yeayru «IIppuocTaHoBka 00CTyKMBaHUS.

O6mas (akruueckas cTOMMOCTh yciyru «[IppocTaHoBKa 00CITy)KHBAaHHUA», HAYNCIICHHAS 32 BECh IIEPUOJL €€ JeHCTBH, crichiBaercs ¢ nuiesoro cueta ABOHEHTA B MOMeHT B0306-
Hosiienus okazanus OIIEPATOPOM VYenyr.

Jlns Bozo6HoBieHus nonyueHust Yeinyr OTIEPATOPA ABOHEHT nomxken nucsMenHo yBenoMuts OITTEPATOPA o peakruBanuu yenyru «IIppocrtaHoBka o0CIy)KMBaHHSI» U BO300-
Hosiiennn OITEPATOPOM oxazanus Yemyr.

3. MOPAAOK NOAKJTIOYEHU S

3.1. INocne 3axmrouenus [lorosopa u ortarsl ABOHEHTOM croumoctu npenocrasnenus gocryna k cet OIIEPATOPA, OITEPATOP npounssoaut paboThl 10 NpeaoCcTaBIeHHIO 10CTyna
K CeTH B cornlacoBaHHble cropoHamu cpoki. ABOHEHT B 0roBopeHHbII CPOK NMpejoCTaBIIeHHs J0CTyna o0s3aH npenoctaButh corpyanukamM OTTEPATOPA GecripensiTCTBEHHBIH T0CTYI B
nomenenue 1 Ha tepputopuio ABOHEHTA, a Takxke K pacnpeaenuTeabHbIM IIIUTaM, PACTIONIOKEHHBIM B 31aHuH, rae pasmernes ABOHEHT.

3.2. Ipencrasutens OTTEPATOPA B nporiecce MoJKIIOUEHNUs ISMOHCTPHPYET PaboTOCTIOCOOHOCTh KaHana CBsI3H M BO3MOXHOCTH noiyderns ABOHEHTOM VYenyru.

3.3. Io oxoHuYaHHIO IPOM3BOACTBA PaboT No npenocrasieHuto goctyna k cetd, OIIEPATOP npenocrasiasier ABOHEHTY AKT BbINONHEHHBIX paboT B 2-X 9K3EMIUISPax, IO OXHOMY JUIs
Ka)k/10i CTOPOHEI.

3.4. ABOHEHT B TedeHne ogHOTro yaca Iocje HPEABSBICHUS Pe3yibTara BbINOIHEHHbIX pabor m aemoncrpaunu OIIEPATOPOM ¢ynkunoHupoBanust Yeiyr, HOAMUCHIBACT AKT
BBINOJTHEHHBIX padoT, yem noareepskaaet BeinonHenne OIIEPATOPOM o6s3aHHOCTE# 10 MPeJOCTaBACHHIO JOCTYIA K CETH B ITOJIHOM 00beMe.

3.5. TTo muceMenHOMy 3asBieEnio ABOHETA rapu¢nslit nan Ha Yemyrn Moxet ObiTh u3MeHeH. CMeHa TapudHOTO IIaHa BO3MOXKHA TOJBKO C Havaa HOBOTO PacyeTHOTO Ieproza.

3.6. OIIEPATOP Bnpase npenoctaiaite ABOHEHTY B03MOXHOCTh B T€YeHHE HEKOTOPOTO BPEMEHH I0JIb30BAThCS YCIyraMM HPH CHIDKEHMH CYMMbl HM)KE HY/IEBOW BEJIHMYMHBI
nepconanbHoro cuera. ABOHEHT 006s13aH OIUIaTHTB 3a10JDKEHHOCTD 3@ OKa3aHHBIC YCIIYTH He Mo3jHee 25 (ABaLaTi MaTH) KaJIeHAAPHBIX JAHEil ¢ JaThl MPEKPaeHHs OKa3aHUs YCIIyT.

4..CTOUMOCTbD YCJYT U NOPAJOK PACYETOB

4.1 Omnara Yenyr OITEPATOPA npoussoantsest ABOHEHTOM 1o aGoHEHTCKO#T cucTeMe OILIaThl.

4.2.Pacdersl N0 HacTOsIIEMY JOTOBOPY mpousBoasiTcs B pyomnsx Poccuiickoit @enepauun B coorBercTBur ¢ BoiOpanHbiIM ABOHEHTOM Tapudom (I1punoxenne Ne 2 k Hacrosiemy
Jlorosopy).

4.3 PacyeTHBIM NEPHOAOM SIBJISICTCS OIMH KaleHAAPHBIH MECSLL.

4.4. HayajioM pac4eTHOro epuo/a sBJIsIeTCsl 1aTa 3aK/II0ueHHs I0r0BOpa.

4.5. Tapudsr Ha Yeryru cornacosbiBaiotest IIpunoxkennem Ne 2 K HACTOSIIEMY JJOTOBODY.

4.6. Orutara yciayr OITEPATOPA npon3BOIHTBCS ITyTeM HAIMYHOTO MK Ge3HAIIMYHOTO pacyeTa, MO0 Yepes IIIaTeXKHbIX areHTOB (IUIaTeXKHbIC TEPMHHAIIbI, CHCTEMBbI OHJIAMH IuIaTexeil)
B pyoisix Poccuiickoit ®enepanun.

4.7. CyMMa BHECEHHBIX JCHEKHBIX CPEICTB 3auncisiercs Ha nuieBoil cuer ABOHEHTA B mopsiike aBaHCOBOTO ILTaTekKa.

4.8. OIIEPATOP cnuchiBaeT JEHEXHbIE CPEJICTBA B OIUIATy OKa3aHHBIX Yciyr cBsi3u ¢ juiesoro ciera ABOHEHTA exenHeBHO B pasMepe CTOMMOCTH | KaJeHJapHOTO JHS,
OMPEEAEMOr0 ITyTeM JeIeHHs] CTOMMOCTH MECAYHOI a00HEHTCKOM IIaThl HA KOIMYECTBO JHEH Mecsua.

4.9. OcnoBaunueMm Juis BoicTaienns cuera ABOHEHTY, 3a npenocrasieHHble YCIIyTd, sBISIOTCS JaHHbIE, MOTYYeHHBIC C TIOMOILIBIO 000pya0oBanus, ucronsdyemoro OITEPATOPOM
Juts yaeta oObema okazaHHbIX yciyr (ACP).

4.10. ABOHEHT B Teuenne 5-tu aHeil ¢ MomenTa noanucanus Hacrosiero JJorosopa omnaunsaer OTTEPATOPY cTomMocTh Npe/jocTaBlIeHHs! IOCTYNA K CETH Nepeaayn NaHHbIX U
PETUCTPAlNHU B CETH Tepeiavl JaHHBIX B COOTBeTCTBUH ¢ [Ipunokennem Ne 1 k HacTosmeMy 10roBopy. JlaHHBIH MIaTex B3UMAETCsl OMHOKPATHO.

4.11. B nanbueiimem ABOHEHT 06513aH caMOCTOSITEIIEHO CIIEUTh 32 COCTOSHUEM CBOETO JIMIIEBOTO CUETa, CBOCBPEMEHHO MOTOJHSS €Tro.

4.12. Anpec oducoB aBOHEHTCKOTO 00CITyKUBAHHS:

Kpacnosipckuii kpaii, . CocHoBoOopcK, npocniekT Mupa, 1. 1 (Teedon undopmannonno - cnpapouHoii cay:x061 OIIEPATOPA: 8 (391) 217-99-99.

Kpacnosipckuii kpait, . JKenesnoropck, np-kt Kypuarosa, 1. 49, nom. 16.

Kpacnosipckuit kpaid, . XKenesnoropck, yin. Illkomnbhas, 1. 30.

4.13. Ilpu oTcyTCTBUH ACHEXKHBIX cpencts Ha uneBoM cuete ABOHEHTA, OITEPATOP nmeet npaBo mpHOCTAaHOBUTH JOCTYM KO BceM BHIaM YeiyT, yBenomus 00 stom ABOHEHTA,
JI0 TIOJTHOTO MOTAIIEHHUS 3aJ0JKSHHOCTH.

4.14.I1pu ocymmectBnenun pacueroB ABOHEHT yka3biBaeT HOMep HAaCTOSIIIETO IOTOBOPA U MMs 1oJib3oBatels ¢ TeM, 4To0sl OITTEPATOP Mor uae HTHOHINPOBATH TUIATEXK.

5.OTBETCTBEHOCTb CTOPOH
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5.1.I1py HEBBINONHEHHU ORHON U3 CTOPOH KAKOTO-THOO MOJOXKEHMS HacTosmero JoroBopa, CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHHU C ACHCTBYIOIIUM 3aKOHOZATEICTBOM
Poccuiickoii denepannu.

5.2.3ona orBercTBeHHOCTH OITEPATOPA 32 5KCIUTYyaTanuio u 00CIy)KMBaHHE CETH OTPaHUYCHA CEeTeBBIM 0bopynoBanueM y31oB goctyna OTIEPATOPA.

5.3.ABOHEHT o6ecrneunBaeT COXpaHHOCTb YYETHBIX UMEH U napoieit, nepenanueix eMmy OITEPATOPOM. B citydae yrepu mapoiis 1u60 HeCaHKIIMOH MPOBAaHHOM paboThI 10/ y4eTHBIM
unmeHeM u mapoieM ABOHEHTA OITEPATOP npenoctasisier ABOHEHTY apyroit maposns.

5.4.CTOpOHBI HECYT OTBETCTBEHHOCTb TOJIBKO 3a yIepO, MIPUUMHEHHBIN B pe3y/bTare BAHOBHBIX ACHCTBUM.

5.5. 3a HeHCIHIONHEHUE WM HeHAUIeKaIllee HCIoHEeHHe 00s3atensets o qoroBopy OITEPATOP necet otBeTctBeHHOCTH epeqy ABOHEHTOM B cieayromux ciydasx:

a) HapyIICHHE CPOKOB TPEJOCTABICHHUS JOCTYIA K CeTH Tepeladl JAHHBIX C UCIIONb30BaHHEM a0OHEHTCKON JIMHHUN;
6) HapylIeHUe MPEIyCMOTPEHHBIX JIOTOBOPOM CPOKOB OKA3aHMS TEJIEMATHYECKUX YCIIYT CBS3H;
B) HEOKa3aHUE TEJIEMAaTHIECKHX YCIIYT CBSI3H, IIPELyCMOTPEHHBIX J1OTOBOPOM;
I') HEKauYEeCTBEHHOE OKa3aHUE TEIEeMAaTUUECKHX YCIIYT CBSI3H;
1) HapyIICHHE YCTAHOBICHHBIX OrPaHHYEHMH Ha pacmpocrtpaHeHue ceepeHuit 06 ABOHEHTE-rpaxaanunne, craBmux u3BecTHoiMH OIIEPATOPY cBsi3n BBHLY HCHOJIHEHHUS
JIOroBOpA.
5.6. ITpu Hapymennn OITEPATOPOM ycTaHOBIEHHBIX CPOKOB OKa3aHUs TeaeMaTHueckux yciuyr cBs3u, ABOHEHT no cBoemy BbIOOpY BIpaBe:

a) HazHauuTh OIIEPATOPY cBsi3u HOBBIH CPOK, B TEUCHUE KOTOPOI'O JIOJKHA OBITh OKa3aHa TeJieMaTH4eckas Yciyra CBs3u;
6) NOPYYNTh OKAa3aHHE TENEMATHYECKUX YCIIYT CBA3H TPETHUM JIMIAM 3a pa3yMHyI0 LieHy 1 noTpe6oBats oT OIIEPATOPA cBsi3u BO3MEILCHNUS TIOHECEHHBIX PACXOJI0B;
B) 6€3BO3ME3/JHOTO YCTPAHEHHs HEIOCTATKOB, BbIABICHHBIX IIPH OKAa3aHHH TEJIEMATHYECKUX YCIIyT CBA3H;

T) MOTpe6OBaTh YMEHBIICHHS CTOMMOCTH TEIEMAaTHYECKUX YCIIyT CBS3H;

1) PaCTOPTHYTh JJOIOBOP.

5.7. Ilpu HapyIIeHMH CPOKOB IpPEJOCTaBICHHS A0CTyna K ceTd mepenaun AaHHbIX OIIEPATOP ymnaunBaer ABOHEHTY Heycroiiky B pasmepe 3% (Tpex NpOLEHTOB) IUIAThl 3a
NPENOCTaBICHHE AOCTYIA K CETH Mepeadn TaHHbIX 32 KaXIblil 1eHb MPOCPOYKH BILIOTH 10 Hayasia 00ecredeHus JOCTyIa K CeTH epeadn NaHHBIX, HO He 6oJiee pa3Mepa mpexyCMOTPEeHHOI
JIOTOBOPOM ILIAThI.

5.8. B cnyuae Hapymenus OIIEPATOPOM ycTaHOBIEHHBIX CPOKOB OKa3aHHs TeieMarnueckux Yemyr cessu, ABOHEHT BmpaBe TpeGoOBaTh MOJHOTO BO3MELICHHUS YOBITKOB,
NPUYMHEHHBIX UM B CBA3H C HApYLICHHEM YKa3aHHBIX CPOKOB.

5.9. B ciyuae HapymeHnst OnepaTopoM yCTaHOBICHHBIX OTPaHHYCHHI Ha PaCIPOCTPAHEHNE CBEICHUI 00 AOOHEHTE, CTaBLINX €My N3BECTHBIMH BBUJY HCIIOHEHHs 10roBopa, Omneparop
1o TpeboBaHu0 AGOHEHTa BO3MEIIACT IIPUYMHEHHBIC STUMU JACHCTBUSMH YObITKH.

5.10. OIIEPATOP He HeceT OTBETCTBEHHOCTH 3a COZiepKaHHe HH(popManuH, nepenasaemoii (nomyyaemoit) ABOHEHTOM npu nonb30BaHUH TEIEMAaTHUECKUMU YCIYTaMHu CBSI3H.

5.11. ABOHEHT necer orerctBenHOoCTb nepes OIIEPATOPOM B crienyromux ciydasx:

a) HEOIUIaTa, HeTOJIHAsL MIIH HECBOEBPEMEHHAsI OIIaTa TeJIeMaTHUECKHX YCIIYT CBS3H;

0) HapylIeHHe MPaBUJI SKCILTYaTalll1 [10JIb30BATEILCKOrO (OKOHEUHOTr0) 000py0oBaHus U (1ii1) aO0OHEHTCKOIO TepPMHUHAIIA;

B) HapyIICHHE 3alPETa Ha MOAKIIOUEHHE MTOJIb30BaTENBCKOTO (OKOHEUHOT0) 000PYI0BaHH s, HE COOTBETCTBYIOIIET0 yCTAaHOBICHHBIM TPEOOBAHHSM;
T) COBEpIUEHUE JICHCTBHM, IIPUBOIINX K HAPYIICHUIO (yHKIIMOHUPOBaHHs CpeiCTB cBsi3u  cetH cBsisu OITEPATOPA cBsizu.

5.12. B ciydasx, yka3aHHbIX B IyHkre 5.11. Hactosero moroBopa, OIIEPATOP BmpaBe oOpaTHTBCS B CyJ ¢ MCKOM O BO3MEILICHHU YOBITKOB, IIPUYMHEHHBIX TaKMMH JEHCTBHAMH
ABOHEHTA.

5.13. B ciyuae HeOIUIaThl, HEMOJIHOM MIIM HECBOEBPEMEHHOI1 oruarel TeneMarnyeckux ycuyr ceasu ABOHEHT ynnaunsaer OIIEPATOPY cBsisu Heycroiiky B pasmepe 1% (oaHoro
MPOLICHTA) CTOMMOCTH HEOILIAYCHHBIX, OIUIAYCHHBIX B HETIOJHOM O0BbEME MM HECBOEBPEMEHHO OIUIAYEHHBIX TEIEMaTHYECKHUX YCIyr CBS3H, 3a KaXKAbIH JICHb MPOCPOYKH BIUIOTH 1O JHS
OralieHus! 3aJJ0JDKEHHOCTH, HO He 6oJiee CyMMBbI, TOJUIeXKALIEH oruiare.

5.14. B ciy4ae HENpenCTaBICHHs, HEMOIHOTO MM HECBOEBPEMEHHOTO NpeJCTaBlIeHUs HHpopMalnu o6 okazaHHM Tenemarndyeckux Yeayr cesisu ABOHEHT BnpaBe oTkazarbcs OT
HCIOJIHEHHUS I0TOBOPA U 0OPATHTHCA B CYJl C HCKOM O BO3BpATe CPEJICTB, YIUIAYEHHBIX 32 OKa3aHHbIE TeJIEMAaTHYECKHUE YCIIyTd CBA3H, U O BO3MEIICHUH TOHECEHHBIX YObITKOB.

5.15. Tockonbky MIHTEpHET sSBIISIETCs ZOOPOBOIBLHEIM 00bequHeHHeM pa3ianunbix cetell, OIIEPATOP He HeceT OTBETCTBEHHOCTH 3a HOPMAJIbHOE (DyHKIIMOHUPOBAHHE M JIOCTYITHOCTh
OT/ICJIbHBIX CEIMEHTOB CETH Iepe/layn AaHHBIX U TeneMarndeckux ciayx06. OIIEPATOP He rapanTupyeT BO3MOXHOCTh HH()OPMALMOHHOTO OOMEHa C TE€MH Y3J1aMU U CEPBEPaMH, KOTOPbIE
BPEMEHHO WIIH TTOCTOSIHHO HE JOCTYITHBI Yepe3 CEeTh NMepeaun JaHHBIX U TeIEMAaTHIECKUX CITyKO.

5.16. ABOHEHT npunumaet Ha ce0st IOJIHYI0 OTBETCTBEHHOCTb M PUCKH, CBSI3aHHBIE C UCIIONB30BAHUEM MaTepUasIoB, HHHOPMALMH, PEKJIAMBbI, IIOJIy4€HHBIX UM B CETH IIepeadyu JaHHbIX
U TEJIEMAaTHYECKUX CITYKO.

5.17. OIIEPATOP ocBoGoxkaeTcst OT OTBETCTBEHHOCTH, CBA3AHHOM C 3aJepKKaMH U T1epedOosIMH, POUCXOISAIIMMY IO IPUYMHAM, KOTOPbIe HAXOIATCS BHE cepbl pasyMHOTO KOHTPOJIS
co croponsl OTTEPATOPA, a MeHHO: ¢ pa3MelleHHEM, MOIyYSHUEM WIIH HETOIYYCHHEM JIF000ro CoOoOIIeH s, HH( OPMALIHHU, TPOrPAMMHOI0 00ECIICUCHHS MM IPYTHX MaTepHalloB B CETH
VIHTepHeT APYTHMH JIMLaMH, Ucronb3yomumu ¢ cankiun ABOHEHTA ero nmMs monb30Batelist M napoJib, MPSIMBIM HIIM KOCBEHHBIM ymiepooM, npuunHeHHsiM ABOHEHTY B pesynbrare
HCIIONIB30BAHUS MJIM HEBO3MOXKHOCTH I10JIb30BAaHUs YCIyraMu, B pe3yibTaTe OIMOOK, IPOIYCKOB, HEpPepbIBOB B pabote, ynaneHuu (aiinos, namMeHeHus QyHKIMi, 1edeKToB, 3anepxek B
pabore, ciayuninuxcs He 1o Bune OITEPATOPA, a Takoke CKOPOCTBIO Nepeaun JaHHBIX B IHTepHETe B 30HE CeTH nepeaayn naHHbIX cropoHanx OTTEPATOPOB.

5.18. OIIEPATOP He HeceT OTBETCTBEHHOCTH 32 ACHCTBUS TPETHUX JIMLI, PE3YJIBTATOM KOTOPBIX SBUIIACH [IOpPYA IIPOrPAMMHOI 00O0JIIOUKH, TEXHHYECKHX HJIU MPOrPAMMHBIX CPEICTB
ABOHEHTA nn6o OTTEPATOPA.

5.19. B yactu He yperyiMpoBaHHOI HACTOSAIIMM J[OrOBOPOM, CTOPOHBI OONAJAIOT MPABaMH, OOS3aHHOCTSIMH M HECYT OTBETCTBEHHOCTb 3@ HMX HApyIIeHHE B COOTBETCTBHHU C
JICHCTBYIOIIIUM 3aKOHOzaTe becTBOM Poccuiickoit Meneparnu (B Tom unciae Denepanbhsiii 3akoH "O cBasu” ot 07.07.2003 N 126-03, Ilocranosnenue IIpasurenscrsa PO or 31.12.2021
N 2607 "O6 yrBepxaenuu I1paBui okazanus Tenemarudeckux ycuyr cazu' ; [locranosnenue Ilpasurenscta PO ot 31.12.2021 N 2606 "O6 yrBepsxkaenun [IpaBui okasaHus yciyr cBsi3u
110 Tepejiaye AaHHBIX'" U MHBIMH HOPMaMH JISHCTBYIOIETO 3aKOHOAATENbCTBRA.

6. OBCTOATEJABCTBA HEIMPEOJOJIMMOWM CUJIBI

6.1.JT106ast U3 CTOPOH HACTOAIIETO JIOTOBOPAa OCBOOOKIAETCS OT OTBETCTBEHHOCTH 3a €r0 HAPYIICHHE, ECIIM TaKOe HAPYLICHHE SBUIOCH CIIEICTBHEM OOCTOSTENECTB HENPEOI0IMMOM
CHUIBI, BO3HHKILMX MOCJIE 3aKJIIOYEHHsI I0TOBOPA B Pe3y/bTaTe COOBITHIH, KOTOPbIE CTOPOHBI HE MOIIM HU MPEABHAETH, HU NPEIOTBPATHTH Pa3yMHBIMH MEPAMH.

6.2.K obcTosiTenbCTBAM HENPEOIOINMOii CHIIbI OTHOCATCS COOBITHS, Ha KOTOPbIE CTOPOHBI HE MOTYT OKa3bIBaTh BIMSIHHE, HAIIPUMEP: 3eMJICTpPsiCEHHE, HABOJAHEHHME, MT0XKap, yparaH, a
TaKkKe BOCCTAHME, IPaKIaHCKHE OECIOpsIKH, 3a6acTOBKA, aKThl I'OCYJAPCTBEHHEIX OPraHOB, M3MEHEHHE KOMIICTEHIIMM TOCYIapCTBEHHOTO OpraHa, YIOJHOMOYEHHOTO OCYIIECTBIISTH
JIMIIEH3UPOBAHKE, BOCHHbIE ACHCTBHUS JIIOOOT0 XapaKTepa, MPEnsTCTBYIOIIHE BHINOIHEHHIO HACTOSAIIETO JOroBOpa.

7. CPOK JIEMCTBHS IOTOBOPA, PACTOPKEHUE, IPUOCTAHOBJIEHME IOTOBOPA

7.1.Hacrosimit JloroBop 3aK/IH04eH ¢ MOMEHTA ITOAMMCAHHUS Ha HEOMPEASICHHBIN CPOK.

7.2.ABOHEHT Bnipase B m060e BpeMs B OJJHOCTOPOHHEM MOPSJIKE PACTOPTHYThH JOIOBOP HPHU yCIOBHH OILIaThl MM noHeceHHbIX OTTEPATOPOM pacxo10B 1o OKa3aHHIO eMy Yciuyr
cBa3u. [Topsanok oAHOCTOPOHHErO OTKa3a OT UCIIONHEHHs JJOrOBOPa ONPEJIENIAETCs JOTOBOPOM.

7.3. Tlo mucemenHoMy 3asBiennio ABOHEHTA, OITEPATOP cBsi3u 06s3aH 6e3 pacTOp:KEHHs JIOTOBOPA IIPHOCTAHOBHThL okasanue Yciyrn ABOHEHTY. Ilpu stom ¢ ABOHEHTA
B3MMAETCs IUIaTa 32 BECh IEPHOJ, YKa3aHHBII B 3asBJICHUH, B COOTBETCTBHHU C YCTAHOBICHHBIM I TAKUX CIy4aeB Tapudom.

7.4.JleficTBre J0roBOpa MOXET OBITh MPHOCTAHOBJICHO MO NMUCchMeHHOMY 3asBieHnio ABOHEHTA B ciyuae ciaum B HaeM (MogHaeM), apenjy (cyOapeH ly) OMeIeHus, B TOM YnCIie
JKMJIOTO TIOMELIEHHUS, B KOTOPOM YCTaHOBJIEHO 00Opyl0OBaHHEe, HAa CPOK JSHCTBHS J0roBOpa Haiima (momHaiima), apenapl (cydapensasl). C HaHuMaTeneM (MOJHAHUMATENIEM), apEHIaTOPOM
(cybapeHiaTopom) IIOMEIEHHs, B KOTOPOM yCTaHOBIIEHO 060pYI0BaHNE, MOXET OBITh 3aKJIFOYEH JIOTOBOP Ha CPOK JICHCTBHS JIOTOBOPa HaliMa (MoiHaliMa), apeH bl (CyOapeH Ibl) C BbIICICHAEM
JUISL 3THX LEJIeH TOTO JKe YHUKAJIBHOTO KOZla MeHTH(UKAINHK, 4TO ObLI BbIIEIECH NPH 3aKIIOYEHNUH JI0TOBOPA, JeHCTBHE KOTOPOTo NPUOCTAHABIMBACTCS.

7.5. Oneparop UMeeT NpaBo NPEeKPATHTh AeiCTBUE HACTOSIIETO JOrOBOPA 110 CBOEH MHULIMATHBE B CIIyyae HapyIIeHHs a0OHEHTOM TPeOOBAHMIT, yCTaHOBJICHHBIX JIOTOBOPOM, B TOM YHCIIe
CpOKa OTIATHI OKA3aHHBIX YCIYT, B CITydae, €CIIM yKa3aHHbIC HapyIIeHHs He OyqyT yCTpaHeHbI aOOHEHTOM B TedeHHe O (IIeCTH MECSIEeB) C JaThl NMOTYYeHHs aOOHEHTOM MHChMEHHOTO
yBeZoMiIeHUs: 0 HamepeHun Oneparopa NPUOCTAHOBUTH OKA3aHHE YCIIYT M MHBIX CIy4asX, MPeyCMOTPEHHbIX 3aKOHOAATeNbCTBOM PD.

7.6.BHeceHyre M3MEHEHUIT B JIOTOBOP, 3aK/IIOUYCHHbI B IIMCHMEHHOH (opMme, B TOM YHCIie KACAIOIIMXCS M3MEHEHHs] a0OHEHTOM CHCTEMbI OILIAThI YCIYT CBSI3H, O(OPMIISETCS ImyTeM
3aKJIIOYEHHS] IOTIONHUTEIBHOTO COMIAIEH s K HACTOSIIEMY JIOTOBODY.

7.7.B ciyuae npeKpaiieHus IeicTBus JoroBopa, npekpaiaercs ucnoanerne OTTIEPATOPOM casizn o6s3arenseTs 1o obecnieuenuto uist ABOHEHTA Bo3MOXHOCTH 0CTyNa K Yeiayram
CBSA3H.

7.8.B ciyuae npekpamenns y ABOHEHTA nipaBa BiajieHnsl HIIM IIOJIb30BaHMs IIOMEIICHAEM, B KOTOPOM YCTaHOBJIEHO 060opynoBanue, gorosop ¢ ABOHEHTOM mnpekpamniaercs.

8. MOPSAOK MPEIBABJIEHNUS U PACCMOTPEHWS IPETEH3UI

8.1.ABOHEHT BnpaBe o0xaiioBarh pelieHus 1 aeicTus (Ge3aeiicTBre) oneparopa CBs3H, CBSI3aHHBIC C OKa3aHHEM YCIyT CBSI3H.

8.2.Paccmorpenne xano6st ABOHEHTA ocymiecTisiercs B MOps/IKe, YCTAHOBICHHOM 3aKOHOAATebCTBOM Poccniickoit denepannu.

8.3.TIpn HencnonHeHNK WM HeHauiexanieM ucnonHennn OITEPATOPOM cBsi3u o0s3aTenbeTB 1o okasanuio ycnyr ez, ABOHEHT wu (uin) nonb3oBarens 0 oOpalieHus B CyI
npenbsisiasier OTIEPATOPY cBsizu npeTeHsuio.

8.4. Iperen3us NpexbsSBIsLeTCS B MUCHbMEHHOM GopMe U MOMIeKUT peructpanu B AeHb nonydexus OIIEPATOPOM caszu.

8.5.IIpeTeH3nn 10 BOIPOCAM, CBSI3AHHBIM C OTKA30M B OKA3aHMM YCIyI CBS3M, HECBOCBPEMECHHBIM MIIM HEHAJUICKAIIMM HMCIOJIHEHHEM 0053aTelbCTB, BBITEKAIOMUX U3 JIOIOBOPA,
TPEABABIAIOTCS B TeUEHHE 6 MECALIEB CO THS OKa3aHMs YCIIYT CBSI3U MO Mepenade NaHHBIX, OTKa3a B X OKA3aHHU MIJIH BBICTABJICHHS CUETA 33 OKA3aHHYIO YCIIYTY.

8.6.K mpeTeH3nn npuiaraloTcs KOIusl 10roBopa, a TakikKe HHbIe HEOOXOAUMBIC JUISl PACCMOTPEHHS MMPETEH3MH 110 CYIECTBY JOKYMEHTBI, B KOTOPBIX JOJKHBI OBITh YKa3aHbI CBEACHHS O
HEWCIIONHEHUH MITH HEeHAJIeKAIEM HCIIONHEHNN 00513aTeNIbCTB MO I0TOBOPY, a B ClIydae NMPEeAbABICHUs IPETEH3MU 0 BO3MEILEHNH yuiep6a — o (akTe 1 pasMepe NPHINHEHHOTO yiiepoa.

8.7. OIIEPATOP 006s13a paccMOTPETh MPETEH3UIO B CPOK He Goiiee 30 (Tpujuati) KajleHIapHbIX AHEHl ¢ 1aThl ee perucTpariu.

8.8. O pesynprarax paccmorpenus nperersuu OITEPATOP cBsizu nomkeH cooOmuTs B mucbMeHHO# (hopme npenbsasuBiiemy ee AGOHEHTY.

8.9. B ciyuae, eciu nipetensns 6bu1a npuziana OITEPATOPOM cBsi3i 060CHOBAaHHOI, BBIBICHHBIC HEOCTATKH MOJJIEKAT YCTPAHCHUIO B Pa3syMHBII CPOK.

8.9.1. Tpe6oBanne ABOHEHTA 06 yMeHbIIEHHH pa3Mepa OIUIaThl OKa3aHHBIX YCIIYT CBSI3M, O BO3MELICHHH PACcXOOB MO YCTPAHEHHUIO HEJOCTATKOB CBOUMH CHIAMH WMIIM TPETBHMH
JIMIIaMH, @ TaK JKe O BO3BPATE yIUIAYCHHBIX 32 OKAa3aHHBIC YCIIYyTU CBS3HM CPEICTB U BO3MELICHHN YOBITKOB, TIPHYMHEHHBIX B CBSI3U C OTKAa30M OT MPEIOCTABICHHS YCIYT CBSI3H, IIPU3HAHHBIC
OIIEPATOPOM 060CHOBaHHBIMH, MOISKAT YIOBIETBOPeHHIO B 10 (IecsATH)-AHEBHBIH CPOK € JaThl IPU3HAHUS X 000CHOBAaHHBIMU.

8.10.ITpu OTKIIOHEHNH NPETEH3MH MOIHOCTHIO MITH YACTUYHO JIMOO0 HEMOTyYeHHH OTBETa B YCTAaHOBJICHHBIH Juis ee paccMoTpenus cpok, ABOHEHT umeer npaBo npebsBUTh HCK B CYI.

9. PACCBIJIKA 1 OBPABOTKA NEPCOHAJIBHBIX JAHHBIX

9.1. B cootBercTuu co cT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX faHHbIX» OITEPATOP B nepron ¢ MoMeHTa 3akiodeHus JoroBopa 1 10 CPOKOB, YCTAHOBICHHBIX HOPMATHBHBIMH
JIOKyMEHTaMH, B Te4CHHE KOTOPBIX OH 00s13aH XpaHuTh nHpopMmannio 06 ABOHEHTE n oka3zanusix Yenmyrax, oopabatsiBaet ykazanusie B JloroBope nepconansusie ranasie ABOHEHTA (B
TOM 4ucne GaMHITHs, UMs, OTYECTBO, 1aTa POXKICHHS, HOMEp MAacIopTa, Apyrue NacropTHbIE JaHHbIE HIIN JJAHHBIE HHOTO JJOKYMEHTA, YIOCTOBEPSIOIIEro INYHOCTD, aPEC PErHCTPALNH, aipec
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(hakTHIECKOTO MPOXKHBAHMS, HOMEp Tene()OHa, afpec IEKTPOHHOH MOUTHI), ¢ MOMOIIBIO CBOMX IPOrPaMMHO-AMIapaTHEIX cpeacTB. ITox 00paboTKoil mepcoHATbHBIX JaHHBIX TOHHMAIOTCS
JieiicTBys (ONepaIuy) MM COBOKYITHOCTh JCHCTBUI (Oneparinii), CoBepIIaeMbIX C HCIONb30BAHHEM CPEICTB aBTOMATH3AIMM MM 0€3 MCIOIb30BAaHMUSA TAKHX CPEJICTB C NEPCOHAIBHBIMH
JIaHHBIMH, BKJII0Yast cOOp, 3aliCh, CHCTEMATU3aLNIO, HAKOIUICHHE, XPAaHEHHE, yTOUHEeHNEe (0OHOBICHHE, H3MEHECHHE), H3BIICUCHHE, HCTIONBb30BAHHE, TIepeady (B TOM YHCIIe MPEIOCTaBICHHE,
JIOCTYTI, 32 UCKJIFOYEHHEM PaclpOCTPaHEHHs NEPCOHANBHBIX JAHHBIX HEONPE/ICICHHOMY KpPYTY JIMIL), 00e3IMunBaHue, OOKHPOBAaHHUE, YalCHHE, YHHUTOKCHHE IIEPCOHAIBHBIX JaHHbIX.

9.2. Hacrosiunm ABOHEHT cornamaercs Ha Bech cpok aeitctust JloroBopa Ha mpemocrasinenne OIIEPATOPOM wuH(oOpMaiun 0 HEHCHOMHEHHBIX JCHEXKHBIX 00s3aTenbCcTBaX,
unpopmannn o camom ABOHEHTE, monyyeHHOH NpH 3akioueHHH HacTosinero J[oroBopa, paBHO Kak M €ro MEPCOHAJbHBIC TaHHBIC, IOPUIMYCCKHM JIMIAM, OCYIICCTBILSIIONIAM B
COOTBETCTBHH C ICHCTBYIOIINM 3aKOHOIATEICTBOM (hOpMUpOBaHHE, 00pabOTKy, XpaHeHHE U BbIavy HH(OpMALHK 06 HCIIOTHEHHH JODKHUKOM IPHHATHIX Ha Ce0st JOTOBOPHBIX 003aTENbCTB;
nunam, ocymectsisitomuM ot umenn OITEPATOPA B3bickanne ¢ ABOHEHTA 3agomkeHHOCTH 32 YCIyTH; WIH JINLAM, KOTOPBIM MepefaHo NpaBo TpeOOBaHMUS TAKOH 3a10JKEHHOCTH.

9.3. B cayuyae necornacust ABOHEHTA c¢ npenocrasinennem uadopmann OIIEPATOPOM TpeThbM JiMLiaM B COOTBETCTBHY € 1. 9.1. JloroBopa, 1aHHbIE YCIIOBHS HE PaCIpPOCTPAHSIOT
cBoe JaeiicTBue Ha B3auMooTHomeHuss CtopoH mpu ycnosuy, uto ABOHEHT noamuier cooTBeTCTBYIOLIEE 3asiBIeHHE 00 OTKa3e MpH 3aKIoueHHH JloroBOpa MM HANPaBHUT €r0 B apec
OITEPATOPA B nepuon aeiictsust Jloroopa.

9.4. OIIEPATOP unu ynolHOMOYEHHOE MM TPEThE JIMIO BIIPaBe OTIPABIATH Ha HOMEP MOOMIIBHOTO Tele(oHa W/MIM MOYTOBBIN d1MekTpoHHbli  agpec ABOHEHTA, yka3aHHble B
HACTOAIEM JI0TOBOPE COOOIIEHHS MH(POPMALIMOHHOTO M PEKJIAMHOIO XapaKTepa, B TOM YHCIIe O MPEeUIOKEHUAX, 00 aKIMX, 0 cocTosHUU OanaHca, o Giokuposke, 06 yciayrax OITIEPATOPA
U T.J. (ajee — «PacChUIKay).

9.5. Tonnucnisas nacrosmuii norosop, ABOHEHT JAET / HE JAET (nenyxkHoe 3a4epkHyTb) CBoe coracue Ha noiydenne or OTIEPATOPA uiu yrnonHOMOYEHHBIX UM TPETHUX
JIMIL PAaCCBUIKM, TOCPEACTBOM OTHPABICHUS COOOLICHHI Ha HOMEp MOOHMIBHOTO Tele)OHA /WM MOYTOBBIH d1MeKTpoHHBIH agpec ABOHEHTA, yka3zaHHbIE B HACTOSIIEM HOTOBOPE, B
cootBeTcTBUM ¢ Tabnuueii Nel:

Tabmuna Nel

HaumenoBanue nudopmanuu comlaceH | HE COMIACeH

OTMETHUTh 3HaKOM V

I/IHd)OpMaHI/Iﬂ, CBsI3aHHAs C MCIOJIHEHUEM JOTOBOpa, B TOM YHCIIC HU3KHIH 6anch, 6HOKl/lp0BKﬁ U T.IO.

Ipeioxenus OIIEPATOPA

Mudopmannonnsie coobuenus o6 ycmyrax OIIEPATOPA

Pexniamuble coobuenus 06 yenyrax OITEPATOPA

9.6. ABOHEHT coriamaercsi / OTKA3bIBAETCS (HYKHOE INOMYEPKHYTH) Ha MCIONB30BAHME CBEJAEHHH O HEM INpH HMH(OPMALMOHHO-CIIPABOYHOM OOCITYKUBAHHMHU.
/ (moxnuce/paciinppoBka).
Cornacue Ha PacChlUIKY L[eﬁc‘rByeT Ha BECH IIEPUOT HCﬁCTBHﬂ HaCTOALIETO J0TOBOpA UJIN 10 MOMEHTA OT3bIBa ABOHEHTOM JAHHOI'O COTIacus. B Cci1ydae OT3bIBa COINIaCHus, pacChblUIKa
HE OCYILIECTBIIACTCA.

9.7. ABOHEHT cornamaercs ¢ TeM, uto OIIEPATOP umeet npaBo Ha XpaHeHHe H 00pabOTKy, B TOM YHCIIE, aBTOMAaTH3HPOBAHHYIO, TI000# HH(OpPMALNH, OTHOCSIIEHCS K IIePCOHAIBHBIM
nanHbiM ABOHEHTA, yka3aHHO# B HacToslleM JIOroBope, B COOTBETCTBHM ¢ PDenepaibHbIM 3akoHOM 0T 27.07.2006 roma Ne 152-®3 «O nepcoHalbHBIX JIAHHBIX», BKIIOYas cOop,
CHCTEMAaTH3alUI0, HAKOIUICHHE, XPaHEHHE, YTOUHEHHE, HCIIONb30BaHHE, PACIIPOCTPAHEHHE (B TOM YHCIIE Nepenady), 00e31nuuBaHne, OJOKHPOBaHUE, YHHUTOKCHHE IIEPCOHANIBHBIX TaHHBIX,
npenocrasieHHbIX OIIEPATOPY B cBsi3u ¢ 3aK/IFO4€HHEM HACTOSILETO JOrOBOPA B LIEJISAX MCIIOIHEHHS JOTOBOPHBIX 0053aTelbCTB, a Takke paspadorku OITIEPATOPOM HOBBIX HpoayKTOB
n yeayr u uHdopmupoBanusi ABOHEHTA 06 3TuX npogyKTax U yciyrax.

Ha 00paboTky nepcoHaJIbHbIX JaHHBIX COIVIACEH:

9.8.Corimacue ABOHEHTA Ha 00paboTKy HepcOHaIbHBIX AaHHBIX JEHCTBYET B TEYEHHUE BCEr0 CPOKA JEHCTBHS HACTOSIIENO IO0rOBOPA MM 10 MOMEHTA €ro OT3bIBa (0TKa3a).

9.9. ABOHEHT noxrsepskiaet u 3aBepsier OIIEPATOPA, uto yka3anHsie ABOHEHTOM B HacTOSIIEM JIOTOBOPE CBEACHHS, B TOM YHCIIe HOMEP MOOMIIBHOTO TeJle)OHA H/HIIN TTOYTOBBIH
9IIEKTPOHHBIN aJpec JOCTOBEPHBI, YTO HOMEP MOOHMIIBHOTO Telae()OHa W/MIIH MOYTOBBII HIEKTPOHHBIN aapec MPHHAUICKHT My U HUKOMY JIpyroMy. B ciydas HEZOCTOBEPHOCTH CBEACHHIt
W/WIN IPUHAUICKHOCTH MOOMIIBHOTO Tesle()OHA H/UIIM OYTOBOTO IEKTPOHHOTO ajipeca IpyroMy JIMILY, BCIO OTBETCTBEHHOCTh, BOSHHUKIIYIO ¢ AaHHBIMU oOcTosTenbcTBamu, HeceT ABOHEHT.

O3HAKOMJIEH U COTJIACEH:

9.10. B ciryqae nepenaan ABOHEHTOM HoMmepa MOGHIIBHOTO Tee()oHa H/HIIH II0YTOBOTO EKTPOHHOTO aIpeca, yKa3aHHOTO B HACTOSIILEM JJOTOBOPE, TPEThEMY JIHILY HIIH UX H3MECHEHHUS,
ABOHEHT o6s3an yBenomutb 00 3trom OIIEPATOPA B Teuenue 1 (oxHOro) pabodero JHs ¢ MOMEHTA Mepeiady Wi H3MEeHeHHs HH(opMaImu, IocpeacTBOM 04K MUCbMEHHOTO 3asBICHHS
B opuc OITEPATOPA.

10. MPOYHE YCJIOBUSA

10.1 Croponsl ¢ yyerom 1.2 ct. 160 I'pasknanckoro konekca PO, npuiuii k cortacuio 00 HCHONb30BaHUK B HacTosieM J{oroBope 1 COIyTCTBYIOIMX €My JOKYMEHTOB (haKCHMMIbHOMH
noamucu Oneparopa (naiee - GakcUMUIE), UMEIOIIEH PaBHYIO IOPHANYECKYIO CHITy Hapsily ¢ COOCTBEHHOPYYHOH MoAnuchio. ITo TpeGoBannio CTOPOHBI MIIH HHBIX YTOJHOMOYECHHBIX JIMII,
JIOKYMEHT, IOJIITMCAHHbIN ¢ HCIOIb30BaHUEM (paKCUMUIIE, HOUIEKUT 3aMEHE Ha JOKyMEHT MOINCAHHBII COOCTBEHHOI MOIUCHIO, B TedeHUe 14 HeH ¢ MOMEHTA IPEAbSIBICHUs THCHMEHHOTO
TpCGOBaHI/lﬂ CTO]JOH])I7 Dakcumuie TIPOCTaBIISIETCSA CUHUM (CI)I/IOJ'ICTOBI)IMj YEPHBIM U T.H.) OBETOM. OnepaTop BIIpaBE 110 CBOEMY YCMOTPEHHIO H3MEHATH [IBET (baKCI/IMI/IJ'IC.

10.2. IMoanuceias noroop, ABOHEHT naer coe cormacue Ha Ge3B03Me3HOE pasMelieHHe 000pyIOBaHUs CBSI3M, Ha MPOKJIAJKY JIMHUH CBS3M IO OKOHEYHOro 00OpyZOBaHUS B
TIOMCIICHUAX, ABJISIOLIIAXCS O6LLII/IM HUMYIECTBOM COGCTBCHHHKOB B MHOTOKBaPTHUPHOM >KHJIOM IOME€ B COOTBETCTBHH C II. 1cr 36 )K]/UI]/IU.[HOI'O KOIEKCa P® o MECTY TIPOKUBAHUA 860HCHT8.

10.3.B ciyuae, ecinu BHECEHHE U3MEHEHUI B JOrOBOP MOBIEKI0 HeoOxoaumocTs BbinonHenus OIIEPATOPOM cBsi3u cOOTBETCTBYIONIMX paboT, 3T paboThI MOAJIEKAT OIIATEe CTOPOHOM,
110 UHUIIAATHBE ](OTOpOf;I 6]>IJ'IPI BHECCHBI H3MEHEHHS B JIOTOBOP.

10.4. IIpunoxxenue k goroopy (Ne 1) siBIsieTCst HEOTHEMIIEMOM YaCThIO HACTOSILETO 0TOBOPA.

10.5. Bo BceM ocTajbHOM, YTO HE MPEyCMOTPEHO HACTOSIMM JJ0roBopoM, CTOPOHBI PyKOBOJICTBYIOTCS HOPMaMH JISHCTBYIOIIEr0 3akoHoaTeNIbc TBO Poccuiickoit deneparyn.

10.6. JloroBop cocTaBieH B ABYX SK3EMILIIPAX, UMEIOLIUX OIMHAKOBYIO IOPHAMYECKYIO CHITY, IO OJHOMY [UISl KayK/10it U3 CTOPOH.

10. PEKBU3UTBI CTOPOH
Oneparop AOGOHEHT
000 «MAKCHUMA +» [(5(0)
FOpuanueckmii agpec: 662970, KpacHospckuii kpaid, TOJTHOCTBIO
r. XKenesnoropck, np-kt Kypuarosa, z1. 49, nom. 16; Jara poxieHuns « » r.
TTouToBsrit anpec: Oduc odcmysxuBanus B I. CocHOBOOOpCKe:
662501, KpacHosipckuit kpaii . CocHOBOOOPCK, poctiekT Mupa, a. 1. | TTacoptT Belgan «  » 20 r,

MHH 2452046029 KIIIT 245201001

OI'PH 1182468032196

P/c: 40702810323300003785

Bank: ®UIMAJ "HOBOCUBUPCKUI" AO "AJIb®A-BAHK"
BUK: 045004774 Anpec Mecra perucTpanu (1o macropry):
K/c: 30101810600000000774
rer: 8 (3919) 769-656

DaKTHIECKOEe MECTO KHTENBCTBO (YKa3bIBAaeTCs, €CIIM HE COBIAJAET C aJpecoM MecTa
[pETHCTpAIHK):

Aupektop M. C. [Ipstuyk
M.

KonTakTHsblii TenedoH:

E-mail:

TOJIMUCH « » 202 1.




Hpunoxenue Ne 1

k Jlorosopy Ne

Ha OKa3aHHE TEIEeMaTHYECKUX YCIyT CBI3U
U YCIIYT CBSI3M 110 TIepefaue JaHHbIX

¢ DU3HUYECKUM JIUIIOM

oT « » 202_r
Agnpec mpenocraBieHus goctyna k  cetu  OIIEPATOPA  u okazanus Yemyru:  KpacHospckmit  kpai, T CocHOBOOOpCK,
1. Tpenmocrasienne nocryna Kk cetu OIIEPATOPA (pa3oBas ycayra):
CTOMMOCTb MPEAOCTABICHHUS JOCTYIA K CETH (TIOIKIIIOUCHHS) pyo.
Topsinok omaTe B TeueHue 5 pabounx AHEH ¢ JAaThl 3aKIIFOUYEHHUS IOTOBOpa
CpoK IIpetocTaBIeH s JOCTYTIA K CETH U PETUCTPAINH B CETH
2. CronmmocTh YCayru:
Tapudnbli miaxn
CroumocTb (py0./MecsIr)
Tlopsimok oniatel ABaHCOBBIH TIaTeX*
* - [lepBoHa4aNIbHBIIT aBAHCOBBIH [LIATEXK BHOCHTCS B ICHb 3aKJIFOYCHHUSI HACTOSIIETO JOrOBOPa M COCTABIACT - pyO0., KOTOpbIE 3a4UCIISAIOTCS Ha JIULEBON
cuer ABOHEHTA.
3. Yeayru no npepocrapieHnio peajibHbix IP-aipecos:
Peanpnsrit [P-agpec CroumocTb (py0./Mecsiir)
4. Tlopsiaok goctyna K Yejayram
Wwms (Login) IP adress
DNS server
Macka noncetu (Mask)
103 (gateway)
JIn4HBIi KaOUHET stat.maxima.best
MHbopMaMoHHBIN caiiT www.maxima.best
ITopran «ITomomuy help.maxima.best
TenehoH Al COPaBOK U TEXHUYCCKOMN MOICPKKH 8 (391) 217-99-99
AJIpec TEXHUYECKOH CITy:KOb . CocHOBOOOPCK, MpOocHeKT Mupa, 1. 1
E-mail mail@maxima.best
5. TexHuueckue nNoka3areli, XapakTepHu3ylolliye KauecTBO YCJIYT M0 nepeaye JaHHbIX
Iloka3areb 3HaueHue
0JIOCA MTPOITYCKaHWsI JIMHHUU CBSI3U B CETH Iepelady TaHHBIX
HOTEpH MAKETOB HHPOPMAIINU He Gonee 1073
BpEMEHHBIE 3aIepKKH IPH Nepesade MakeToB HH(opManmu He 6onee 100
JIOCTOBEPHOCTH MepeAadn HH(POPMAIIH Kospduumenr ommbOk B  makerax
un(popmanuu He 6onee 10
UCTIOJTb3yeMbIe a00HEHTCKHE HHTep(dEiCh (Hy)KHOE OTMETHTD V) [ Fast Ethernet
[J Gigabit Ethernet
[ 10 Gigabit Ethernet
TIPOTOKOJIBI TIEpeavr JaHHBIX TCP/IP
Bup () obopynoBaHus

6. YcaoBusi npexocTaBieHust YCJIyru:
1. Boimasa ABOHEHTY IP-anpeca, a Takke HaCTPOMKa IPYTUX MapaMeTpoB, HEOOXoaUMBIX st paboTel B Cetn, ocytectisiercss OTTEPATOPOM.
2. Bo usbexanne notepu padorocnocoornoctd Cetn ABOHEHTAM sanpeniaercst ucnonb3oBarh B CeTu:

e cTeku npoTokonos, omnyHele oT TCP/IP (NetBIOS, IPX/SPX u np.);

e cepsepsl DHCP;

e PROXY-cepBepst ;

® cpezcTBa ceTeBOi TpaHcsaimu afapecoB (NAT/PAT).

3. Bo usbexanue norepu padorocnocodHocti Cetn ABOHEHTAM 3anpemiaercs:

e 3MeHaTh MAC-ajpeca ceTeBbIX IUIaT;

e pab6orars B Ceru nox [P-aapecom, otmuanbiM ot BeimanHoro OITEPATOPOM.

4. 3Bampemraercst pacnpocTpansts B CeTH BPeJOHOCHBIE POTrPaMMBI (BUPYCHI), @ TAKKe CBOMM Oe3nelicTBHEM (HAmpHUMep, OTKA30M «BBUICUHTH»
3apa)keHHble nporpamMmbl, oTkpbITble ABOHEHTOM st noctyna co cropons! apyrux ABOHEHTOB) criocoGcTBOBaTh X pacipoCTpaHeHUIO.

5. OIIEPATOP ne necer orBerctBeHHOCTH 3a paeiictBusi ABOHEHTA B cetw u Ha xommbioTepe. Bee mpuumHbl Hepabortocnoco6HocTH ITK
ABOHEHTA no Bure ABOHEHTA (uexoppekTHas padora IIK aboHeHTa, BUpPYCHI, TPOSHBI, TOBTOpHAst HacTpoiika [10, HenmpaBHIbHOE BBEICHUE JIOTHHA U
HapoJIs, HACTPOiiKa U yCTAaHOBKA JOIOIHHTENBHOTO 000pynoBaHus, u Ap.) BeIcTaBILIOTCst OIIEPATOPOM Kkak TOIONHHUTENbHBIE PAOOTHI, U OIIIaYHBAIOTCS
ABOHEHTOM cornacHo Tapudam, pacrosokeHHbIM Ha HHOOPMALMOHHOM TTOPTaJIe CeTH.

6. Bce Bonpock! (3asBkH, KoHCynbTaimu U T.1.) ABOHEHT nonygaer mm6o B oduce xommanuu: I. CocHOBoGOpCK, mpocnekt Mupa, 1. 1 (tenedon

nH(opMannoHHO - cipaBouHoi ciryk0b1 OTTEPATOPA: 8 (391) 217-99-99. Best nononuuTensHas undpopmanus Haxoautes Ha caiite OTIEPATOPA:
www.maxima.best.
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